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This presentation is not meant to serve
as a substitute for reading any Act or
case discussed, seeking administrative
opinions, etc. The presentation merely

serves as an introduction to, and
overview of, the CFPB.
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SCDCA Overview

» Organizational Structure

e Division Breakdowns

* Productivity (FY 08-10)



SCDCA QOverview cont...

e Organizational Structure
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SCDCA QOverview cont...

e Created when the Consumer Protection Code was adopted
in 1974, becoming effective January |, 1975.

e The Department is headed by the Administrator:

o The Administrator is hired/appointed by the Commission on
Consumer Affairs. The Commission is made up of 9 members:
* four appointed by the Governor,
* four elected by the General Assembly, and
* the Secretary of State
* (Commission elects its own chair.)

> The Administrator also has a Council of Advisors from most
areas of the creditor community to advise him on credit issues.
* The members of the Council are appointed by the Governor, and
* the Governor appoints the chair of the Council



SCDCA QOverview cont...

e Consumer Services Division

> The Consumer Services Division takes and attempts
to resolve consumer complaints against businesses,
with due regard for the rights of the business.

o The Services Division receives approximately 450 —
500 written complaints each month and
approximately 8 times that many phone calls.

> The Division has consistently resolved about 85%
of the complaints in a satisfactory manner.



SCDCA QOverview cont...

e Administration Division

o provides support for the other Divisions
including personnel, accounting, data processing
and purchasing

> Processes regulatory filings for:
* Maximum Rate—creditors charging in excess of 18%

° Credit Grantor Notification—creditors grossing over
$150,000 annual

* Motor Vehicle Dealer Closing Costs— Dealers charging a
doc fee



SCDCA QOverview cont...

e Consumer Advocacy Division

> Represents the public at large in intervening in insurance rate
cases/ filings. Includes workers’ compensation,

auto, home, etc.

> Administers & enforces the following

regulatory programs:
* Continuing Care Retirement Communities

* Discount Medical Plan Organizations
* Professional Employer Organizations



SCDCA QOverview cont...

* Legal Division

> The Legal Division helps the Administrator to
administer and enforce the Consumer Protection
Code and various other laws that have been
assigned to the Department for Regulation.

* Can investigate and bring enforcement actions, both
administratively and in court, for violations of the
Consumer Protection Code and various other laws.

° 3 of Department’s 4 investigators are commissioned law
enforcement officers.



SCDCA QOverview cont...

e Public Information Division

> Serves as the main consumer education portal for
consumers, business and media.

o Launched SCDCA-TV on YouTube and uses Twitter

o Staff also makes presentations and sponsors webinars on 1D
Theft, debt collection, foreclosures, credit and other popular
topics

> The Division also answers hundreds of calls per month
pertaining to consumer scams and laws and disseminates
press releases and consumer education brochures.



SCDCA Overview cont...

e Over the last 3 fiscal years (08-11), SCDCA:

o SCDCA recovered approximately $7.7 million for consumers in

the form of refunds, credits and adjustments. ($4.2 million in FY
09-10).

> Saved businesses and consumers approximately $3 1 million as a
result of involvement in workers’ compensation insurance filings.
(Total of nearly $253 million over five years).

> handled more than 17,000 complaints

> processed over 71,000 licensing/ registration applications and
filings for regulated businesses.

> Engaged in over 1,500 compliance reviews and inspections

UP NEXT: Intro to CFPB



Introduction to the CFPB

e Creation

e Statutory Purpose & Obijectives

* Regulatory Framework

e Structure



Intro to CFPB cont...

e Creation

> On the heels of the housing crisis/ Great
Recession

> Dodd-Frank Wall Street Reform & Consumer
Protection Act ("‘Dodd-Frank”)
° Act passed July 21,2010
- CFPB to be up & running July 21,201 |

Combines the authorities of 7 federal agencies into one
agency with primary focus of consumer financial protection



Intro to CFPB cont...

» Statutory Purpose

> To implement and enforce federal consumer
financial law consistently for the purpose of
ensuring that all consumers:

* have access to markets for consumer financial
products and services and

» that markets for consumer financial products and
services are
fair,
transparent, and

competitive.



Intro to CFPB cont...
» Statutory Objectives

I. To ensure that consumers have timely and
understandable information to make responsible
decisions about financial transactions;

2. To protect consumers from unfair, deceptive, or abusive
acts or practices, and from discrimination;

3. To reduce outdated, unnecessary, or overly burdensome
regulations;

4. To promote fair competition by enforcing the Federal
consumer financial laws consistently; and

5. To advance markets for consumer financial products and
services that operate transparently and efficiently to
facilitate access and innovation.



Intro to CFPB cont...

e Mission
o The Consumer Financial Protection Bureau
(CFPB) is a 21st century agency that helps
consumer financial markets work by making rules
more effective, by consistently and fairly enforcing
those rules, and by empowering consumers to
take more control over their economic lives.

o The CFPB will achieve its mission through:

° data-driven analysis
° innovative use of technology
* valuing the best people and great teamwork



Intro to CFPB cont...

* Vision
> A consumer finance market place:

* ...where customers can see prices and risks up
front and where they can easily make product
comparisons;

* ...in which no one can build a business model
around unfair, deceptive, or abusive practices;

* ...that works for American consumers, responsible
providers, and the economy as a whole.



Intro to CFPB cont...

* Regulatory Framework
o [ agencies in |

* the Board of Governors of the Federal Reserve
System (“Federal Reserve”),

° Department of Housing and Urban Development
(“HUD”)’

* Federal Deposit Insurance Corporation (“FDIC”),
Federal Trade Commission (“FTC”),

° National Credit Union Administration (“NCUA”),
* Office of Comptroller of the Currency (“OCC”"),
- and Office of Thrift Supervision (“OTS”).




Intro to CFPB cont...

* Regulatory Framework cont...

o Transferred statutes include,among others:

° Alternative Mortgage Transaction Parity Act of 1982 (12 U.S.C.
3801 et seq.);

* Equal Credit Opportunity Act (15 US.C. 1691 et seq.);

- portions of the Fair Credit Reporting Act (15 US.C. [68] et
seq.);

* Home Mortgage Disclosure Act of 1975 (12 U.S.C. 2801 et
seq.);

* Home Ownership and Equity Protection Act of 1994 (15
US.C. 1601);

° Real Estate Settlement Procedures Act of 1974 (12 U.S.C.
2601 et seq.);

* Secure and Fair Enforcement for Mortgage Licensing Act (12
US.C.510I et seq.); and

* Truth in Lending Act (15 US.C. [601 et seq.)



Intro to CFPB cont...

* Regulatory Framework cont...

o Has supervision over:

° Banks, thrifts, credit unions and other depository
institutions with $10 billion and up in assets;

* Mortgage lenders & brokers, servicers, mortgage loan
modification or foreclosure relief service providers,
payday lenders, private student loan companies;

 Other Nonbanks that constitute “larger participants” in
the consumer financial marketplace (more to come);

* Nonbanks engaging in conduct that could pose risks to
consumers (financial products & services related).



Intro to CFPB cont...

e Structure

> More than 750 employees (230 came from
other federal agencies)

° Director- Richard Cordray %.
> Locations: ‘

* Regional: New York, Chicago, San Francisco,
° Headquarters: Washington, DC.




Intro to CFPB cont...

e Structure cont...

o 6 Divisions

A

Consumer Engagement & Education
Supervision, Fair Lending & Enforcement
Research, Markets & Regulations
General Counsel

External Affairs
Chief Operating Officer



Intro to CFPB cont.. . (Structure)

» Consumer Engagement & Education

o Purpose

* Provide information to consumers that will allow them to make
the decisions that are best for them. Develop targeted

outreach to groups that face particular challenges, as required
by the Dodd-Frank Act.

o Offices

e Community Affairs

e Consumer Engagement
* Financial Education

e Older Americans (62+)
* Servicemember Affairs
e Students



Intro to CFPB cont.. . (Structure)

e Supervision, Fair Lending &
Enforcement

> Purpose

* Ensure compliance with federal consumer financial laws
by supervising market participants and bringing
enforcement actions when appropriate.

o Offices

° Bank Supervision

* Enforcement
° Fair Lending and Equal Opportunity
* Nonbank Supervision



Intro to CFPB cont.. . (Structure)

* Research, Markets & Regulations

> Purpose

* Responsible for understanding consumer financial
markets and consumer behavior and for evaluating
whether there is a need for regulation and the
costs and benefits of potential or existing
regulations.

o Offices

* Market teams

* Regulations
- Research



Intro to CFPB cont.. . (Structure)

e The Office of General Counsel

> Purpose

* Responsible for the Bureau’s compliance with all
applicable laws and provides advice to the Director
and the Bureau’s divisions.



Intro to CFPB cont.. . (Structure)

o External Affairs

> Purpose

* Ensures that the Bureau maintains dialogue with various
stakeholders in order to promote understanding,
transparency, and accountability.

o Offices

- Community Banks and Credit Unions
- Consumer Advisory Board
° Intergovernmental Affairs
° Legislative Affairs
° Media Relations
* Ombudsman




Intro to CFPB cont.. . (Structure)
e Chief Operating Officer

> Purpose

* Builds and sustains the CFPB’s operational infrastructure to
support the entire organization.

o Offices
* Chief Financial Officer
* Chief Information Officer
* Chief Technology Officer
- Consumer Response
* Human Capital
* Inclusion
 Operations and Facilities
* Procurement
* Records and Privacy

UP NEXT: Initiatives Launched



Initiatives Launched

* Know Before You Owe

e Consumer Complaint Intake
 Supervision

» Consumer Advisory Board

* Reports



Initiatives Launched

e Know Before You Owe

> Mortgages
* It round = TIL & Good Faith Estimate combined

- 2" round=TIL Disclosures combined with HUD-|
Settlement Statement
27,000 Comments received on proposed forms

http://www.consumerfinance.gov/KnowBeforeYouOwe/



http://www.consumerfinance.gov/KnowBeforeYouOwe/
http://www.consumerfinance.gov/KnowBeforeYouOwe/

TIL & GOOD FAITH COMBO SAMPLE

LOANID 2 1330172608

4371 Aandom Boulevard LOAN OFFICER Joe Smith . .
Somecky, 5T 54321 PHIONE 555-123-4444 Loan Estimate Details
EMAIL joesmith@ficusbank.com You have no obligation to choose this loan. Shop around te find the best loan for you. LOAN I 2 1330172608
HMLS D2 01234557
Estimated Closing Costs
e w A COrigination Fee. This fee cannot change. Includes 0 ints (50} 52 000
o LoAN DATE 05/18/2011 e : 2 . :
LDEI n E5t| mate amount  5216,000 EXPIRES 06/02/2011 at 300 PM B Required servicesand costs | Services Required by the Lender
i ¢ you cannot shop for. t w These services include appraésal (5300) and credit report (S 18]
LOANTYPE 30year adjustablerate  APPLICANT  Jane Johnson i provided by lender-related companies: SR Appraisal and
PURPOSE  Purchase PROPERTY 456 Avenue A H i HBR Credit Inc. :
PROGRAM Conventional Anytown, 5T 12345 ! «Tatal cannot be higher than $953 at closing. 5866
! | Government Charges §205
Key Loan Terms Can key loan terms change after closing? C Ft;:qu I;edlfmu;ruucan . Title Services, Lender's Tithe Insurance, and Settlement Agent 51,745
- ; shopfor. If you choose another ©p 0 Inspaction : 500
Interast rate i 2.5% tostart « Can go as high as 10% in year 5. i provider, these amounts may :
: '@ » Adjusts yearly starting in year 1. ;e ; Homeowner's Insurance 5637
» See details on back. D i Non-required services. You | Owner’s Title Insurance S650
i choase to shop for and purchase : m W - 550
Monthly loan payment i 5BL5347 @ « Can go as high as 51,810, : these services. ; Home Warmanty 35
: = Adjusts yearly starting in year 3. E ! Advance charges youpayat : Escrowand prepaid property taxes and assessments 5633
; : closing. i — i
: i i . : ! Escrow for insurance : SE49
Monthly taxes and Insurance ;| 5427 @ = Estimated. Could increase over time. : ;
: : Prepaid Interest (15 days @ 255, 515/day) 5225
F ! Total Closing Costs ‘A+B+C+D+E 510,060
Cautions Can loan features trigger higher or additlonal payments? & ; Credits from Lender or Seller o
Inc ng loan amount : @ H Amaount of Total Closing Costs to be Financed : 0
I ESTIMATED AMOUNT YOU WILL PAY AT CLOSING (F-G-H) 510,060
Balloon payment @

repomenperay Q) e

[ ¥ES, your monthly payment includes monthly taxes and This astimate expires on 060272011 at 3:00 PM.

insurance. After this time, the loan features and closing costs on this
. form may not be available.
Comparisons Use these additional measures to compare this loan with others. [ N, you must pay your taxes and insurance yourself. fmay not e availzble
Annual Percentage Rate 5.59% expresses interest and costs over 30 years. . Insurance Required? Adjustable Rate Inf
In 5 Years i 519,761 isthe loan amount you have paid off in 5 years after paying 579,993, [ YES, this loan raquires martgage insurance. Index Prime
[ NO, this loan does not require mortgage insurance. Margin 2.5%
— Lifetime Maximum Rate 108
Projected Payments Expect to make these payments. _—I take Yiour P Lifetima Minimum Rate 25%
: : 8 il You Your toUs? Cap on Interest Rate Changes
AT CLOSING TEARS1-2 YEARS 3-8 :  YEARS9-30 [E] YES, we intend to service your loan. At First Change I
510,060 ¢ 51,280a month i 51,280 52,237 1,170t 52,127 [ N, we intand to assign, sell, or transfer servicing of At Subsequent Chanoes 30
Estimated Closing Costs Includss $427 % amonth amonth your loan. Change Frequency
See details on back. estimated taxes and Estimated total monthly ; Estimated total maonthhy First Ehangiz: 2 years from loan date
+ 524,000 ¥ insurance. ¥ payment. Includes ¥ payment Incudes Subsequent Changes: Every year after first change
i P S82T7 estimated tames 1 5317 estimated taxes — . " -
O Payment i and insurance. : and insurance. Wz will prompty give you 3 free copy of any witten
Thesa amounts will be adjusted : property appraisals or valuations. You will receive the copy

for credits and deposits. : : : even if the loan does not closs.



SETTLEMENT STATEMENT SAMPLE

Settlement Disclosure

This form is @ statemers of fingl koan terms ond diosing costs.
Compare this docunment to your Loar Estimate

CALCULATING CASHTO OLOSE Estimats Final INTEREST RATE CHANGES Estimats. Firal
SETTLEMENT INFORMATION TRAMSACTION INFORMATION LOAN INFORMATION Sctlamant Faas £5.17000 $5,519.53 [E——— 4375 4375%
DMTE 17243002 BORROWER lames Whilte and Bna Johnson LOAN TERM 30 years A. Crigination Charges $2,759.00 52,510.90 Can intarest rate change after closing? HO | MO
AGENT ABC Sedlamant 123 Amrpwhiara Stroat, Apt 578 PURPOSE  Purchasa B Services You CannotiDid Not Shap For $865.00 $2,583.63 Dic adjustabila rata tarms changa? Nk
FILE # o234 Ao, PR 11345 PRODWCT  Fieec Rata €. Sarvices You Can/Did Shog For §1,536.00 5125.00
PROPERTY 456 AvaniLa & SELLER JohnWilzzn LOAM TYPE B Comantional OFHE oo mont Costs $4,40537 58,093 51
""1"1:_““"- PA 12345 123 Somewtean Driva owno._ Dt Taxsees & Dthar Government Faes 5285000 §2,240.00 INCREASES OVER LIMITS | Estimate | Fimal | Crvar Limit?
SMEPRNE 5123500 Amyiown, FA T35 M » L= ] E_ Prapaids 46430 Py Cocts That Codel Nt |
17 S sts That Co nireasa
LENDER Butiormt Bark LANID» 1330072608 F. IninalEs-:me‘amnm:mEloshg 490207 SE46.82 ¥ES
& Othar Costs 530000 52 471.31 A_Ongination Chargas £7, 76000 | $2E10.00 t41.00
Dovn F\lg,lrrm't"Funck Froen Bosmowar $18,525.00 518,525.00 D Traresdor Taas $2.47000 | 247000 NO
Dapasit - 5300000 - 53.000.00 PR PTI— p—
CashicB . P @ sts That Co ot Incraasa by Mors Than 10% in Tot:
Sallar Cradits 0 &0 B. Services fou Did Not Shop For | 5227600 | $2,553.53
Can this amount Increasa after closing? Othar Crackts and Adp-tmants 50 3 317.5% 0. Rocording Focs Sam00 | S3T00 S:!-EIB
Cosing Costs bo ba Financed 50 - 54.530.63 TOTAL | $2.546.00 | 52.953.53
Loan Amount S109 805.63 NO Cash to Chose 525,101.37 |  $27,625.00
Intersst Rata 4.375% NO
Menthly Principal & Interast 454825 NO Summaries of Transactions
Sov Frolecied nis Below EORROWERS TRANSACTION SELLER™S TRANSACTION
for Mowt Endal Monthiy Foyment Dhua from Borrowsr at Oosing S140,430.63 Dhoa to Saller at Clesing S126,817.55
1 Oosing Costs Paid at Cosing by Bormower [H) 5878241 1 Sala price of proparty §133,500.00
Doas the loan hava these featuras? 2 Ooming Costs Financad in Loan Amaurt (H) 5453053 2 Sala prica of any parsonal peoperty inclsded in sala
Sala prica of proparty $123,500.00
FHW.M NOD Sala prica of amy parsanal peoperty incudad in sala
Balloon Paymart NO
Othar Cradits & Adpstments
Itarres Prapaicd by Sellar that are Dua from Boenowar Itarme: Prapaid by Sellar that are Dua from Bosmower
—— ante Citpltowntaxes 1424112 to 122112 5303009 City'town tames  1/2412 to 123112 5303009
County tangs ta County tangs ta
Paymant Calculation Vears 1-7 Yaars 8-30 Assessments ta Assassmants ta
HOA dues 1/24M2 to 33112 (quartary] 528750 HOA duss 1/24M2 to 331132 iquartariy] 528750
Principal & Internst £548.25 fE48 3%
Morigage Insuranoe + 55.82 — Paid Alrsady or on Bakalf of Borrowsr at Closing 5112,505.63 Dwa from Sellar at Closing £87,807.57
) 1 Daposit &3, 00000 1 Excess deposit
E'-"marg_E;:W Tima T 43134 + 42234 2 Principal amount of borrower’s naw loan 510080563 2 Ocsing costs paid at dosing by sallar (H) 8 £45 00
e B Existing loan|s) assumed or takan subject to Existing loan|s) assumad or takan subject to
Estirmatad Tatal Payodf of first mortgage loan STRIERET
Maonthly Paymant E']_.Dz?-ﬂ.l Sg? 1.19 Paryodi of second mortgaga loan
Othar Cradits & Adpustmsnts
[ Esonom. Your escooew paymsant ooers your e, imuance & assessmal
Estimated Taxes, Insuranca on the property.
Ekw - $351.25 [Fartial Esorow. Four oo payment only covars the property costs in
e Can fnereass e Time amonth Saction Fon paga 3. Soma of your costs e not in escioe Adjustmants foe tams Unpasid by Sallor Adjustments foe ioms Unpaid by Salla
Sow Distalls on Poged O gnEs:ruﬁrT;#mlﬂ?lggﬁillnmim;|n5um'u.l.=:sdnwnm Gitytown tanes o Gitytown tans -
pasataly L By County tanas ] County tauas o
Mssassmants ] Assassmants )
105 A
Cash to Closa 527 62500 [osing Costsinduda $3,519.53 in Sattlemant Foss. Cash to Chose [ From [ To Borrowes $27,625.00 Cash [] From [ To Seller $35,009.72
Soo datails on paga 2. Todal Dus from Borrower at Cosing £140,43053 Todal Dus to Seller t Closing 13681759
Todal Paid Already oron Bahalf of Borrower at Cosing -$11280553 Total Duss from Salloer at Oasing - SETBOTET




Eorrowar-Pald Saller-Paid Paid by
Paid at Paid Before  Franced in | Paid at Paid Bafiora Ochars
Oosing Cost Detalls Clozing Cosing Lesan At i Closing
SETTLEMENT FEES
A. Origination Charges S2 E10.50
1 .B75 Pointls) £560.90
2 Underwriting Fea S800.00
Procassing Fes 530000
2 Worthcation Fes 575.00
Rata Lock Foa £525.00
% Dask Beviow Fes £150.00
E. Sarvices Borrowsr Did Mot Shep For 52,.583.63
1 Cradit Raport Fas to Cradit Co. s30.00 —
" Appeaica Fon to Local Appraisal Ca 33800 Loan Disdosures
Document Proparation Foea to Collateral Ressarch Inc $55.00 Assumption
4 Tax Status Hman:h Fas to Collateral Resaardh Inc. 525.00 If you sall or transfer this property to another persen
Flood Datesminaton Fea to Collsteral Resaandh Inc. 535.00 O 'We will 2liew, under certain conditions. this o
% Tax Monitoring Fes to Monitoring Servicas Inc. 515.00 . 5 person 1g assume
. P P . thits loan on the original terms.
Flood Monitoring Foa to Monitoring Servicas Inc. 510,00 _
5 Lonwdor's Mbornay to BF Law Group £325.00 We will not allow assumpiion of this loan.
o Tida - Oosing Protection Letior  to Aegional Tile Ca 475.00
Appraisal Mgrmt. Co. Fea to AMC Cou 5100.00 Demand Feature
11 Titla - P Inclusiva Title Fea to Regional Tide Co. $107E63 [ Your loan has a demand feature, which permits the lender to
; Lendor Coverage $109,805£3 / Cramar Coveraga 5123,500 demand earty repayment of the loan. If this loan has a demand
F:'SE:J“?“"F"'“'W”“ to MT’““ c& 5;"”':' featne, you should review your note for detalls.
14 Titha - Wi Foa ] 32.00
Survay Foo = mm"‘:&"ﬂ o ¥our loan dioes not have 3 demand feature.
T Sarvices Borrowsr Did Shep For SN25.00 Latz Payment
1 Past Inspaction Foa to Homa Past o 50 If your payment |s more than 15 days tate, we will change a late fea
: of 5% of the manthiy prncipal and Interest payment.
Sattloment Foas (A + B +0) $1.370:00 W] mune Negative Amortization (Increzse In Loan Amount]
Landar Cradits Winder your kaan terms, you
TOTAL EORROWER-FAID SETTLEMENT FEES 55.519.53 O are scheduled to make monthly payments that do not pay all of
the Inberest due that month. As a result, your loan amaount will
SETTLEMENT CO5TS ::I'IEE:I'EHSE i:negat:::;l}' an‘ﬂiz.l:_feil. a:1;:l your loan Enl'u:uunt wil I]I]l:er!.'
D Tawss and [———— — ome larger than your ofiginal loan aMmaunt. INCreases in your
-Taszs and Qtbar Gorsmmant fas S sgi7.  0anamount lower the aquity you have In this property.
3 City of Phiadelphia Transfer Tax £1.852.50 $1as2. O] have the option of making manthiy payments that oo not pay 3l
Raconding Foas Dendt 520000 Morbgage: §170.00 £370.00 of the Interest due that month. i you do, your koan amount wil
t Increass {negatively amartize), and, a5  result, your loan amount
E. Prapaids §1,935.38 may beoome larger than }'Gurunglnal loan amount. Increases in
1 Martgaga Insurance Premium | __ma) your loan amount lower the equity you have In this property.
2 Homeowner's Insuranca Premium [ 12 mo.) to KYZ Ins. Co SE82.00 [E donot have a negative amortlzation feature.
Flood Insurance Pramiwm { 12 mo.) to Flood Safe Co. 51,160.00
L Prnlpa_ Taxes | _mo.) Partial Payment Pollcy
5 Propaid Infiorst §1334 par day from 124712 to 1731712 338 [ W will accept payments tht are less than the full amount due
S perT— ipartial payments). W will apphy partisl payments:
1 Mortgage Insurance parmonth for - mao.
2 Homeowner's Insuranme 55683 per monith for 3mo. £170.40
Proparty Taues $260.44 permonth for 3mao. 20832
2 Flood Insuranoe S0657 parmonth for 3mao. £300.01
HOWCondo’Co-op parmonth for - mao.
% Agoregats Adjstment —§432.00 ‘We will not 2Ccept partlal payments.
(. Ortfvar Costs 147131
1 43,087 50 to Aalisbls Roalty Cof 3,087 50 to Realty Pros LLC 56175, SeCurfty Interest
2 Raal Estata Broker Administration Foa to Ralizbla Realty Co. SO0 ou are granting us a security Interest in 436 Avenue A, Anyiown, PA
Structural Inspection Fae to Homa Enginesring Corp. 5335.00 12345. ¥ou may lose this property I you do not make your payments
% Inspaction Fea toInspector Homa Co. 5245.00 or satisfy other obligations for this loan.
HO¥ Processing Fea to 458 HOA S500.00
4 Homa Wamanty to Warrant Row Co. 3113
" Maobilz Signing Agant to Cuidk Sigrng Co. £150.00
& Bormowar Atiomiay to Law Phil LLP 240,00
Settlamant Costs (D + E+F+G) §7411.51 50 5682.00
TOTAL EORROWER-PAID SETTLEMENT COSTS §8,093.51
H.TOTAL CLOSING COSTS [Setth Fess+ Settlomsnt Costs) 58,782.41 | s0] samsosn | sesacmolf

TOTAL BEORROWER-PAID CLOSING (O5TS

513,613,048

Escrow Account Information

For now, your laan

[M willl hawe an escrow acoount {3150 called an Tmpound ™ or st
aCcount) to pay the property costs listed In Saction F on page
3for you. I we fall t0 make 3 payment, we may be (ke for
penaitizs and Interest. Without an escrow account, you would pay
these costs diractly, possibly In one of two large paymeants 3 year.

Waar 1 Proparty Costs
Estimated Proparty 85,075 28 | Tha total costs ovar year 1 of itsms
Costs Escrowsd listad hSa-cﬁmForrpagnL
Initiall Escrow 584527 | Tha paymant ini Section F on page iz a
Paymant rushion for the escrow account.
Manthily Escrow 542254 | The amount induded in your total
Paymant monthly paymant.
Estimated Proparty | $1,530.72 | Proparty costs that are not ascrowed:
Costs Not Escrowed HOA dues
You may have other praparty costs not
Ested hara.

[0 wal not have an escrow bacawsa ___ you declinad an aooount
—we oo not offer escrow accounts. You must dirscly pay your
property costs, Such a5 property taxes and homeownans insuranca.

Estimated Costs

Woar 1, Without an RSCrOW account, you ol
Estimatod pay these costs directhy, p-mhh'lnonn
Proparty Costs or two lange paymaents a yoar

Foa for Mo

Escrow Acoount

Contact us to sk whether your loan Can have an escrow aocount.

In the future,

Your Costs may change and, 35 a rsult, your escrow pay-

mient may change. You may be abie to Canced your esoow account,

bout IF You O, you MUst pay your property costs directly unless you

Creats 3 new Bscrow account. I you fall to pay your property taxes,

your state or lecal government may (1} Impose fines and penaltles

of (2} place a tax lkien on this property. I you fall to pay any of your

property costs, wem

» 2id the amounts to your inan batamce,

- 2iid an esCrow acoourt bo your loan, or

» require you to pay for property Insurance that we buy on your
behall, which lkely would be more expensive and provioe fewer
benefits than what you could Duy on your own.



Loan Calculations

Total of Payments. The amount you have pald after
YOu have made all 260 payments as scheduled

435403818

Finance Charge. The dollar amount the loan wil
DOSt oL

$04 07846

Amount Financed. The amount of oredit provided
b yau or on your behall.

5106,801.32

Annual Percentage Rate (APR). This ks not your
Initerest rate. Thils rata EXMBS58S :|I'IZIIJT Costs ower the
lo@n term.

407%

Total Interest Percentage (TIF). This rate 1= the
total amount of Interest that you will pay over he
lzan fierm as a percentage of your loan amount

TO.75%

Awerage Cost of Funds (ACF). This represents the
average cost of bormowing funds to make mortgage
loans fior inandclal Institwtions that report to the
Federal Homes Loan Bank of San Francisoo.

1.20%

QuestonsT Hyou have questions about the loan
LErms and cOsts on thils form, contact your lender.
To get mare Information or make 3 complzint,
contact the Consumer Financlal Progection Bureau

21 WEW.onSUmerfnance. gov.

Appralsal Copy

IT you paild for 2 written appralsal or valuation of the property, we
are required to give you a cojpy at no aoditional cost at keast 3 days
before clasing. i you have not yet recelved It, plaase contact John
Smith at Butternut Bank at 111-222-3233.

Contract Detalls

Sea your note and seCurity Instrument for infiormation about

- what happens If you fall to make your payments,

- othar ways you can default on tha loan,

» Situations In which we can require eany repayment of the loan, and
- the rulas fior making payments before they ane due.

Liability after Forechosure

If your Ienoer fiorecioses on this property and the foreciosure does not

cower the amaount of unpald balance on this koan,

(] state law may protect you from Eabdiky for the unpaid batance. if
you refinance or kake on any additional debt on this property, you
may kose this progection and be llable for debt remaining afier the
foredasune. You may want to consult a lawyer for mare Information.

[ state Lw does not protect you from lability for the unpald balancs,

Refinance

Refinancing this loan will depend on your future Ananclal stustion
and market conditions. 'We Cannot guarantes that you will be able to
rafinance this loan.

Tax Deductions

If you borrow more than this property 15 worth, the Interast on the
lo@m amaount above this property’s falr market value is not deductibie
fram your federal Incomie tases. You should consult 3 tax advisor for
miore infonmathon.

Lender Mortgage Broker
Nams Buttermut Eank
Address Lera I Brwdl
Somecity, PA 54321
MNMLS ID nmm
Contact John Smilth
Loan Officer | 487453
MMLE 1D
Emiail Jsmiltha
butternutbank.com
Phione 111-232-1313

Real Estate Broker Real Estate Broker Settlement Agent
Rellable Realty Co. Realty Pros ABC Sattlamant
1776 Franidin 5L 1456 Benjamin Blvd. 5437 Liberty Bivd.
Ste 405 Arytown, PA 12345 Ste 405

Arrybow, PR 12345 Somectty, PA 54321
Jon Anderson Stewve Waksh Nancy Jones
landersangs swalshg njoness
RRealty.com realtypros.com ABCsettlement.com
4445555666 S55-666-T777 GE6-T77-E8B8

Confirm Receipt

By signing, you are only confirming that youw have recelved this fiorm. ¥ou do not have to complete this transaction, even If you have signed or
recelved this form.

Applicant Signature

SETTLEMENT DECLOSURE

Diate

Applicant Signature

Date

PACE S OF 5



Initiatives Launched cont...

University of the United States (UUS)

Private 4-year

o Student Loans

How to pay for college

How much will it cost each year?

TOTAL COST FOR FULL TIME ATTERDAMNCE 790000

o s e o * Financial Aid
o - B = L “Shopping Sheet”

Books and Supplias 2,000

B —— - o M, X o http://www.consumerfin
e = ance.gov/students/know

UUs student loan default rate befo re'yo u Owe/

‘What you will pay for one year $ 18,000 /y Tha panmntaga of students from this schoal
who defaubod on thair Faderal Stafford
loans within tha first 3 years of repaymant

ot

Still open for comments

What are your loan and work study options? =N L
FEDERAL LOWANS THAT YOU ARE ELIGIBLE FOR 2000 §yr : :
Parkins Loan 2500 UUS graduation ULS retention
) rates rates
Subsidired Staford Loan 2,000 -2
Tha parmntaga Tha parcantage PY
Unsubsidired Stafford Loan 2,500 of studants who of non-graduating t u e n t e t
graduata within studonts who
FEDERAL WORK STUDY 4000 /yr & yEars ra-anrol the

followding yaar

PRIVATE STUDENT LOANS 000 fy 1 . e [ Re a, m e nt AS S i Sta nt
nE mf Py

After graduation, how much will you owea? ilis- Eﬁw‘:"ﬂzn ilii? :?::e http ://WWW. consume rfi n

school
awerage avaraga
ESTIMATED MONTHLY PSYMENT FOR FEDERAL LOANS 411 fmth
il o ance.gov/students/repay/
ESTIMATED MONTHLY PAYMEMT FOR PRIVATE LOANS 27/ mth University of the United States (UUS)
Estimated tots/ privata loan dabt 26,000 ?z";ﬁu-‘ Aid Office
ain t
. Know
YOUR TOTAL ESTIMATED DEBT £3,000 (173 457890

Your estimated monthly payment for all loans $ 708 /meh S BEfo re Yo u Owe
student loans


http://www.consumerfinance.gov/students/knowbeforeyouowe/
http://www.consumerfinance.gov/students/knowbeforeyouowe/
http://www.consumerfinance.gov/students/knowbeforeyouowe/
http://www.consumerfinance.gov/students/knowbeforeyouowe/

Initiatives Launched cont...

o Credit Cards

* Creating a plain language credit card agreement
(Pentagon Fed’l Credit Union= guinea pig)

* http://www.consumerfinance.gov/credit-
cards/knowbeforeyouowe/

Still open for comment

&/ Know

Before YouOwe

credit cards


http://www.consumerfinance.gov/credit-cards/knowbeforeyouowe/
http://www.consumerfinance.gov/credit-cards/knowbeforeyouowe/
http://www.consumerfinance.gov/credit-cards/knowbeforeyouowe/
http://www.consumerfinance.gov/credit-cards/knowbeforeyouowe/

2. Changes

Welcome to ABC Bank. e

Fredaction Buresu Definit

reumar Financial
i Creadit

. Card Tarms ks part of yo == Wizican changs soma of your rates and othar terms In accordanoe with the lwe This table shows soma of the: possiblc
Your'll find the terms of your oredit card here. changes. Wiition notice wil explain how changes apply. You cannot change the tarme of this agreament
[t's 3 contract that starts as soon as you sign or use the cand.
Typa of Change Wil may trigger change Advance notica
Fenaity Interest rate applas o I
“fiow may usa your card for purchases, cash adances, n"ctﬂ'm Ipanlty rata i e 45 dap

Each typa of charga will hawe s own

balance  Fach balanom may have a saparate intarest rate.

Promotional mte ands or prime rate

In tha first year, 2 promotioral rata
dranges, ro notice. Dthaniss, 45 days

ends or tha prime rabe changes
aftar that, any reason

Cithar Imiaraxt rada Increasse: oo naw
charges

What are the dharges? :
E:;:ntrg Lﬂﬁi‘u SR 1 you ara 50 days past due 45 days
Interest rata for [pericd] on purchases X% APR — reorest rato aftor [period] on purchasss X APR
rataon R ¥, APR + for o (par transactiont N, Eﬂlgmhflmﬂimm ml:m: ﬁulmﬁ- :I'tn Mo M'F:,fm“"d ::p-nﬂnrrrs of
Interest rata on cash advances X% APR + cash advancs foa {par transaction] X% B : "
Increasa or decrease 1o cedit limits. Ay reason ona
Faralty Interest rata :{“}EEEE Late paymant fee M
Soma fees and other tams Can cranga for any reason Up to £5 days for certan f2a and
Batumed paymant fec T Ruhonde ¥ g for any tharges
Raphomment card fea b Eorgign curmncy transaction foa X%

3. Additional Information

Your APHs are variable, ancept laucudad rates]. Thay inrease or deoazsa with the prime rate. From she iday] of each

bl wa apply APRs basad on the prime rate published x businass days bafora the end of that pancd. To . .
diaterming your APES we: add to the prims rabe © nts for purchazgs sftor [pericd), x percentage points for SDmED‘er. rights Some of your rights
mxmmuhmmxmmmmmmmmmm Wia rasarve tha right ta not alow "W can clesa the socount at any You hava the right o doss tha
w&wﬁimmwm tima without notice. fwe closs: account by [deing thisl. You must
= pary all outstanding amounts on tha

thia acoount, you must stil all
autstandi

SMISUNES on SCCoUNnE.

aocount. mterast will continusa 1o

. If o collect debt owi Interast wil continue o accrua ;
What do | have to pay and when? What if | pay late? e e e e an accrua an your unpaid balanca.
W will sancl yeur bl to the acidress on fla You agros o pay all Fyou oot pay 2 leart tha mirimum — = oy Bl i Lol oo
. e e e Yo et by the fom of T Wo may Zmgn the contract 1 = “mm{hmm o] ke o A e
£ pary us: 5 thiat war DA LT T itz mist argad a o ancthar momipany without notica. paymant in or ; orviDEs
2y at s the it the statoc o sach bil o = Peimctod bk uns3titactory goods o
'DUr MINIMLET Sayment wi i In addition, if you make 3 e peyment,
you will ba in defaul and you may e :
Wa chooss which balances 1o pay widh hw, suhjoct o indarest rate incraases. How are billing and other disputes handled?
m'ﬁmm e ¥ i i e e prﬂhzmmrm:ﬂwg;gmcidnm:uﬂm I yoou are not satefied with 2 you may rat hava
mwunﬁpnri:d,hn oo musst ball us in writing within &0 days aftar you gat that  to pay if you contact us in witing parying us fior that
2 e e “ﬂm Wou must follow all nstructions on that bill. f we find . You must follow all rte instructions on your
E;:n;:mnl.lﬂduha = - .Maih-d;;p:mrh-ng will go Et!;rl;drn?:‘#n.rtwwr':n“:n no eeror after mvestigation, you cwe us tha onginal and assign to us your clam aganst tha merchant.
shoukd bo sont tof t ackioes] o amournt phus app! la intorest and foas. Thez Billing Higivts Motica further anplains your nghts.
are r terms is agreement! riva
What are the other terms for this 2g 17 Privacy
Special Promotions How is interest calculsted? (thar defined torms in fis contract You cannot gazign the contract Wi may raport information about
. . . . arez "Wa" or "us” maans ABC Bank . ) you to fradit reporting agencias.
W calculato mmumgmﬂimmmm- and ary and al afflistes, paronts, I any part of this agreemsnt is found ) )
This maans that interest compounds daldy. subsidiarias, and directors, officars to ba una the rast wil Wiia may sharm information about tha
Wi wll mat imerast on purchases if full nt =r'dma.rn:l o "%'mf{m e e
yau an [pay your full acoou any guthorized umars
h;uhmcnrﬂﬂm uad'urruTH-'LTh'u'u:_c:E;a jod. E ﬁTﬂM “ Do not axmeed your oredit mits. Wi may contact you by diffarant
:,u.u:luﬂ‘ti; hﬂfh atp EFII’!.lli Wadao that and Fedaral nd the law of 5 I = =
starting the maks 3 WO O et pary your full aocount noft guaramee yaur 2w and tha aw of [Saka] wi i . §
mhmmmﬁwmmmpr i until you pay will ba accapted when you attempt to m al disputes botwean us about - The Privacy Notics: further axplains
your full sooount bakenoa on tima x N 2 MW, 10U pary iterast on usa it s acoount. hosw wee mizy shane your data

cash advances or babnos transiors from [datol



Initiatives Launched cont...

e Consumer Complaint Intake
> 13,210 complaints received (7/21/11-12/31/11)

* Only credit card & mortgage complaints accepted

> Now take complaints on:
* Credit cards
- Mortgages
- Bank account or service
* Vehicle loan or consumer loan
* Student loan

- SUBMITVIA:
*  http://www.consumerfinance.gov/complaint/

° (855) 411-CFPB (2372) / Espanol (855) 41 -CFPB (2372)
(8 2.m.—8 p.m. Eastern, Monday—Friday)



http://www.consumerfinance.gov/complaint/
http://www.consumerfinance.gov/complaint/

Initiatives Launched cont...

e Supervision
° |ssued Examination Manuals
* Mortgage origination examination procedures

- SAFE Act examination procedures

° Short-term, small-dollar examination procedures
http://www.consumerfinance.gov/guidance/supervision/manual/

> Business Guidance
* Bulletin regarding the payment of compensation to loan
originators
* Bulletin regarding notice and opportunity to respond
and advise prior to enforcement proceedings

- And MORE!

http://www.consumerfinance.gov/guidance/



http://www.consumerfinance.gov/guidance/supervision/manual/
http://www.consumerfinance.gov/guidance/supervision/manual/
http://www.consumerfinance.gov/guidance/
http://www.consumerfinance.gov/guidance/

Initiatives Launched cont...

e Consumer Adyvisory Board

> Board wvill;

« consult with the Bureau about the exercise of its
functions and

» provide information on emerging practices in
consumer financial markets, including regional
trends and concerns.

* be made up of at least |6 members

* Meet biannually
Applications were taken through the end of March



Initiatives Launched cont...

* Reports
° Fair Debt Collection Practices Act
> CFPB Complaint Data
o Remittance Transfers

° Impact of Difference between creditor and
consumer-purchased credit scores

° http://www.consumerfinance.gov/reports/

UP NEXT: Rulemaking


http://www.consumerfinance.gov/reports/
http://www.consumerfinance.gov/reports/
http://www.consumerfinance.gov/reports/

Rulemaking

> Final
> Proposed
> Notice/ Comment Period

° In the Pipeline

http://www.consumerfinance.gov/regulations/



http://www.consumerfinance.gov/regulations/
http://www.consumerfinance.gov/regulations/

Rulemaking cont...

e Final Rules

o Final Remittance Rule (Amendment to Regulation E)

- Makes EFTA provisions applicable to remittance transfers

The rules apply to remittance transfers if they are:
* More than $15,

* Made by a consumer in the United States, and
* Sent to a person or company in a foreign country.
* This includes many types of transfers, including wire transfers.

> Home Mortgage Disclosure (Regulation C)

* Annually, lenders must report those data to the appropriate
federal agencies and make the data available to the public.

- HMDA exempts depository institutions with assets totaling $40
million or less

* Final Rule: Depository institutions with assets at or below $4 1

million as of December 31,201 | are exempt from collecting
data for 2012



http://www.consumerfinance.gov/regulations/final-remittance-rule-amendment-regulation-e/
https://www.federalregister.gov/articles/2012/02/15/2012-3460/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/articles/2012/02/15/2012-3460/home-mortgage-disclosure-regulation-c

Rulemaking cont...

o Fair Credit Reporting Act Disclosures

* Allows CRA to charge consumers $11.50 for a
credit report


https://www.federalregister.gov/articles/2012/04/03/2012-7916/fair-credit-reporting-act-disclosures

Rulemaking cont...

* Proposed Rules

° Defining “Larger Participants”

* Nonbanks:
Debt Collection Market

* Includes 3™ party collectors, debt buyers, collection
attorneys, etc.

* Threshold= More than $10 million in annual receipts

Credit Reporting Market

* Includes well-known CRAs, credit report resellers &
specialty consumer reporting agencies

Threshold= More than $7 million in annual receipts



Rulemaking cont...

* Notice/ Open for Comment

> Streamlining Inherited Regulations
Notice of comment response period extension as
submitted to the Federal Register
Comment response period closes 06/04/2012 |

> Impacts of Overdraft Programs on
Consumers
Notice and request for information

Closes 04/30/2012 |

> Truth in Lending (Regulation Z)
Notice and request for information
Closes 06/11/2012 |



http://files.consumerfinance.gov/f/201203_cfpb_notice_streamlining-comment-response-period-extension.pdf
http://files.consumerfinance.gov/f/201203_cfpb_notice_streamlining-comment-response-period-extension.pdf
https://www.federalregister.gov/articles/2012/02/28/2012-4576/impacts-of-overdraft-programs-on-consumers
https://www.federalregister.gov/articles/2012/02/28/2012-4576/impacts-of-overdraft-programs-on-consumers
https://www.federalregister.gov/articles/2012/02/28/2012-4576/impacts-of-overdraft-programs-on-consumers
https://www.federalregister.gov/articles/2012/04/12/2012-8534/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2012/04/12/2012-8534/truth-in-lending-regulation-z

Rulemaking cont...

o In the Pipeline

Proposed Rule for the Protection of Privileged Information

> S.A.F.E. Mortgage Licensing Act (Regulations G & H)
Interim final rule with request for public comment
Effective 12/30/2011; closed 02/17/2012

o [Fair Debt Collection Practices Act (Regulation F)
Interim final rule with request for public comment
Effective 12/30/201 1; closed 02/14/2012

> Mortgage Acts and Practices-Advertising (Regulation N); Mortgage
Assistance Relief Services (Regulation O)

Interim final rule with request for public comment
Effective 12/30/201I; closed 02/14/2012

> Plus many, many MORE.....


https://www.federalregister.gov/articles/2012/03/15/2012-6254/confidential-treatment-of-privileged-information
https://www.federalregister.gov/articles/2012/03/15/2012-6254/confidential-treatment-of-privileged-information
http://www.federalregister.gov/articles/2011/12/19/2011-31730/safe-mortgage-licensing-act-regulations-g-and-h
http://www.federalregister.gov/articles/2011/12/16/2011-31733/fair-debt-collection-practices-act-regulation-f
http://www.federalregister.gov/articles/2011/12/16/2011-31731/mortgage-acts-and-practices-advertising-regulation-n-mortgage-assistance-relief-services-regulation
http://www.federalregister.gov/articles/2011/12/16/2011-31731/mortgage-acts-and-practices-advertising-regulation-n-mortgage-assistance-relief-services-regulation
http://www.federalregister.gov/articles/2011/12/16/2011-31731/mortgage-acts-and-practices-advertising-regulation-n-mortgage-assistance-relief-services-regulation
http://www.federalregister.gov/articles/2011/12/16/2011-31731/mortgage-acts-and-practices-advertising-regulation-n-mortgage-assistance-relief-services-regulation

Agency Rule List - Fall 2011

Consumer Financial Protection Bureau

Agenda Stage of Title
Rulemaking

CFPB Prerule Stage Supenision of Larger Depository Institutions and Affiliates J170-AA08
CFPB Prerule Stage Business Lending Data (Regulation B) 170-AADE
CFPB Frerule Stage Home Mortgage Disclosure Act (Regulation C) A170-AA10
CFPB Froposed Rule 3tage  Supenvision of Certain Mondepository Covered Persons 2170-AA00
CFPB Proposed Rule Stage  Alternative Mortgage Transaction Parity (Regulation D) 170-AAD4
CFPB Proposed Rule Stage  Registration of Certain Mondepaository Covered Persons 170-AADT
CFPB Proposed Rule 5tage  Disclosure Rules and Substantive Protection for Certain High Cost Mortgage Loans (Regulation £)  3170-AA12
CFPB Proposed Rule Stage  Mortgage Criginator Standards (Regulation £) 170-AM12
CFFB Proposed Rule Stage  Mortgage Senvicing (Regulation X; Regulation £) 3170-AA14
CFPB Proposed Rule Stage  TILA'/RESPA Mortgage Disclosure Integration (Requlation X; Regulation £) 170-AA18
CFPB Final Rule Stage Disclosure of Records and Information A170-AA01
CFPB Final Rule Stage State Official Motification Rules 170-AADZ
CFFPB Final Rule Stage Rules Relating to Investigations 2170-AAD2
CFPB Final Rule Stage Rules of Practice for Adjudication Proceedings 170-AADS
CFPB Final Rule Stage Restaterment of Federal Consumer Financial Law Regulations 170-AADG
CFPB Final Rule Stage Amendments to TILA and FIRREA Concerning Appraisals H170-A411
CFFPB Final Rule Stage Disclosure Rules for Remittance Transactions (Regulation E) 2170-AA15
CFPB Final Rule Stage Requirements for Escrow Accounts (Regulation £) 170-AA16
CFPB Final Rule Stage TILA Ahility to Repay (Regulation £) H70-AAT

UP NEXT. Resources
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Resources

Consumer Financial Protection Bureau

e www.consumerfinance.gov

| @ CFPE > Consumer Financial Protection Bureau | |

ﬁ - > 3 @ v Page ~ Safety » Tools ~ @v

: —-— l - .
‘ : ) Consumer Financial
- r Protection Bureau

An official website of the United States Government BEE

(855)411-2372

HOME INSIDE THE CFFPB GET ASSISTANCE PARTICIPATE REGULATION SUBMIT A COMPLAINT

Examination manual

How will you pay for college?

Guidance

Students and families across the country are sifting through acceptance letters and
financial aid information. Borrowing for school is a big decision, but you don’t have to

Notice and comment

make it alone. We are testing a new Financial Aid Comparison Shopper to help student:
make smart choices about student loar

Regulations

The CFPB’s source code policy: open and shared

The Consumer Financial Protection Bureau was fortunate to be born in the digital era.
We've been able to rethink many of the practices that make financial products confusing to
consumers and certain regulations burdensome for businesses.

Many of the things we're doing are new to government, which has made them difficult to
achieve. But the hard part lies ahead. Our goal is not to tie the Bureau to 2012’s technology,
but to create something that stavs modern and relevant — no matter the vear. Good

close menu

APR 11
Paying for College: Help us make it easier

for you to choose

APR 10
What the proposed mortgage servieing rules

could mean for you

APR 3

TT+ah: A T aasdar in Dratansting Caniare frarm

|3

| €



http://www.consumerfinance.gov/

| @ CFPE > Consumet Financial Protection Bureau ‘ ‘

f - * [ pmm v Page - Safety v Took - @~

e £
Consumer Financial
| r. Protection Bureau

An official website of the United States Government EE

£ (855)411-2372

HOME INSIDE THE CFFB

How will you pay

Students and families across the countr
finaneial aid information. Borrowing for
make it alone. We are testing a new Fir
make smart choices about student loan|

The CFPB'’s source code po

The Consumer Financial Protection Buy
We've been able to rethink many of the
consumers and certain regulations bur

Many of the things we're doing are new
achieve, But the hard part lies ahead. (

GET ASSISTANCE FPARTICIPATE

Ask CFPB

Get answers to your financial
questions.

Trouble paying your
mortgage?

Check the status of a
complaint

Student debt
repayment assistant

Protections against
credit discrimination

Information for:

Older Americans

Servicemembers and

Veterans

Tt Bl BT o L

tters and

n't have to
help students

e digital era.
lucts confusing to

hem difficult to
»012’s technology,

rear. Good

REGULATION SUBMIT A COM‘I’

APR 11 /
Paying for College: Help us make it easier

for you to choose

APR 10
What the proposed mortgage servicing rules

could mean for you

APR 3

TT+ah- A T asdar in Dratarting Qaminre from

~ but to create something that stays mod

A Fo N o - M aaa



{2 CFPB > Consumer Financial Protection Bureau - Windows Internet Explorer,

5;; - |g, Fittpe v consumerfinance gaov|

v B4 | X |53 AVG Secure Search

AutoRl code |

* BN mowe O

{2 Favarites | i.:‘g South Carolina Legislature .., ﬂ Suggested Sites = @] Web Slice Gallery -

| @ ZFPE = Consumer Financial Prokection Bureau | |

@ v -~ 3 @ * Page v Safety » Tools » @v

Y
Review the reports we write to shed light on  See the letters, bulletins, and other Provide feedback on our proposed
the financial landscape and keep the materials we issue to inform industry and regulations and other documents, or view
American public engaged in the work of the the public about a variety of topics, our proposed and final rules.
Bureau. including how we supervise financial
institutions and enforce the law. Notice and comment »
Qur reports = Our regulations =
Guidance documents =
STAY CONNECTED
u TWITTER H FACEBOOK 24 STAY INFORMED
M Follow @cfph ©Like [ 14,484 people like this. I want to learn more about how
the CFPB is working for me.
|
| Email address
|Z||3 code SIGN UP
‘ [ | Privacy policy and legal H Facebook
c = r ) . Office of Inspector General n Twitter
SecessUy, Ombudsman B vouTube L
Consumer Financial o
Protection Bureau Pla.lnirrltlng 8 Tlickr
TOFEARACt N subseribe )



Resources cont...

\ Building the CFPB

L « CFPB Progress
Reports

° Building the CFPB —
July 18,2011

Semi-Annual Report of
The Consumer Financial

Protection Bureau

e > Semi-Annual Report
— January 30,2012




ERCAE;

It's QUESTION TIME!!




Toll Free: 1-800-922-1594

Fax: 803-734-4229
WWW.consumer.sc.gov



