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This presentation is not meant to serve
as a substitute for reading any Act or
case discussed, seeking administrative
opinions, etc. The presentation merely

serves as an introduction to, and
overview of, the CFPB.
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SCDCA Overview

» Organizational Structure

e Division Breakdowns

» Productivity (FY 09-12)



SCDCA QOverview cont...

e Organizational Structure
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SCDCA QOverview cont...

e Created when the Consumer Protection Code was adopted
in 1974, becoming effective January |, 1975.

e The Department is headed by the Administrator:

o The Administrator is hired/appointed by the Commission on
Consumer Affairs. The Commission is made up of 9 members:
* four appointed by the Governor,
* four elected by the General Assembly, and
* the Secretary of State
* (Commission elects its own chair.)

> The Administrator also has a Council of Advisors from most
areas of the creditor community to advise him on credit issues.
* The members of the Council are appointed by the Governor, and
* the Governor appoints the chair of the Council



SCDCA QOverview cont...

e Consumer Services Division

> The Consumer Services Division takes and attempts
to resolve consumer complaints against businesses,
with due regard for the rights of the business.

o The Services Division receives approximately 450 —
500 written complaints each month and
approximately 8 times that many phone calls.

> The Division has consistently resolved about 85%
of the complaints in a satisfactory manner.



SCDCA QOverview cont...

e Administration Division

o provides support for the other Divisions
including personnel, accounting, data processing
and purchasing

> Processes regulatory filings for:
* Maximum Rate—creditors charging in excess of 18%

° Credit Grantor Notification—creditors grossing over
$150,000 annual

* Motor Vehicle Dealer Closing Costs— Dealers charging a
doc fee



SCDCA QOverview cont...

e Consumer Advocacy Division

> Represents the public at large in intervening in insurance rate
cases/ filings. Includes workers’ compensation,

auto, home, etc.

> Administers & enforces the following

regulatory programs:
* Continuing Care Retirement Communities

* Discount Medical Plan Organizations
* Professional Employer Organizations



SCDCA QOverview cont...

* Legal Division

> The Legal Division helps the Administrator to
administer and enforce the Consumer Protection
Code and various other laws that have been
assigned to the Department for Regulation.

* Can investigate and bring enforcement actions, both
administratively and in court, for violations of the
Consumer Protection Code and various other laws.

° 3 of Department’s 4 investigators are commissioned law
enforcement officers.



SCDCA QOverview cont...

e Public Information Division

> Serves as the main consumer education portal for
consumers, business and media.

o Launched SCDCA-TV on YouTube and uses Twitter

o Staff also makes presentations and sponsors webinars on 1D
Theft, debt collection, foreclosures, credit and other popular
topics

> The Division also answers hundreds of calls per month
pertaining to consumer scams and laws and disseminates
press releases and consumer education brochures.



SCDCA Overview cont...

* Over the last 3 fiscal years (09-12), SCDCA:

o SCDCA recovered approximately $7.1 million for consumers in

the form of refunds, credits and adjustments. ($4.2 million in FY
09-10).

> handled more than 16,000 complaints

> processed over 71,000 licensing/ registration applications and
filings for regulated businesses.

> Engaged in over 1,000 compliance reviews and inspections

> Over the last 5 years: Saved businesses and consumers approximately
$164 million as a result of involvement in workers’ compensation

insurance filings.
UP NEXT: Intro to CFPB



Introduction to the CFPB

e Creation
e Statutory Purpose & Objectives
e Mission & Vision

* Regulatory Framework

e Structure



Intro to CFPB cont...

e Creation

> On the heels of the housing crisis/ Great
Recession

> Dodd-Frank Wall Street Reform & Consumer
Protection Act ("‘Dodd-Frank”)
° Act passed July 21,2010
- CFPB to be up & running July 21,201 |

Combines the authorities of 7 federal agencies into one
agency with primary focus of consumer financial protection



Intro to CFPB cont...

» Statutory Purpose

> To implement and enforce federal consumer
financial law consistently for the purpose of
ensuring that all consumers:

* have access to markets for consumer financial
products and services and

» that markets for consumer financial products and
services are
fair,
transparent, and

competitive.



Intro to CFPB cont...
» Statutory Objectives

I. To ensure that consumers have timely and
understandable information to make responsible
decisions about financial transactions;

2. To protect consumers from unfair, deceptive, or abusive
acts or practices, and from discrimination;

3. To reduce outdated, unnecessary, or overly burdensome
regulations;

4. To promote fair competition by enforcing the Federal
consumer financial laws consistently; and

5. To advance markets for consumer financial products and
services that operate transparently and efficiently to
facilitate access and innovation.



Intro to CFPB cont...

e Mission
o The Consumer Financial Protection Bureau
(CFPB) is a 21st century agency that helps
consumer financial markets work by making rules
more effective, by consistently and fairly enforcing
those rules, and by empowering consumers to
take more control over their economic lives.

o The CFPB will achieve its mission through:

° data-driven analysis
° innovative use of technology
* valuing the best people and great teamwork



Intro to CFPB cont...

* Vision
> A consumer finance market place:

* ...where customers can see prices and risks up
front and where they can easily make product
comparisons;

* ...in which no one can build a business model
around unfair, deceptive, or abusive practices;

* ...that works for American consumers, responsible
providers, and the economy as a whole.



Intro to CFPB cont...

* Regulatory Framework
o [ agencies in |

* the Board of Governors of the Federal Reserve
System (“Federal Reserve”),

° Department of Housing and Urban Development
(“HUD”)’

* Federal Deposit Insurance Corporation (“FDIC”),
Federal Trade Commission (“FTC”),

° National Credit Union Administration (“NCUA”),
* Office of Comptroller of the Currency (“OCC”"),
- and Office of Thrift Supervision (“OTS”).




Intro to CFPB cont...

* Regulatory Framework cont...

o Transferred statutes include,among others:

° Alternative Mortgage Transaction Parity Act of 1982 (12 U.S.C.
3801 et seq.);

* Equal Credit Opportunity Act (15 US.C. 1691 et seq.);

- portions of the Fair Credit Reporting Act (15 US.C. [68] et
seq.);

* Home Mortgage Disclosure Act of 1975 (12 U.S.C. 2801 et
seq.);

* Home Ownership and Equity Protection Act of 1994 (15
US.C. 1601);

° Real Estate Settlement Procedures Act of 1974 (12 U.S.C.
2601 et seq.);

* Secure and Fair Enforcement for Mortgage Licensing Act (12
US.C.510I et seq.); and

* Truth in Lending Act (15 US.C. [601 et seq.)



Intro to CFPB cont...

* Regulatory Framework cont...

o Has supervision over:

° Banks, thrifts, credit unions and other depository
institutions with $10 billion and up in assets;

* Mortgage lenders & brokers, servicers, mortgage loan
modification or foreclosure relief service providers,
payday lenders, private student loan companies;

* Other Nonbanks that constitute “larger participants” in
the consumer financial marketplace (currently includes
debt collection industry & credit reporting agencies);

* Nonbanks engaging in conduct that could pose risks to
consumers (financial products & services related).



Intro to CFPB cont...

e Structure

> More than 750 employees (230 came from
other federal agencies)

° Director- Richard Cordray %.
> Locations: ‘

* Regional: New York, Chicago, San Francisco,
° Headquarters: Washington, DC.




Intro to CFPB cont...

* Structure cont...
o 6 Divisions

I. Consumer Engagement & Education
Offices

* Community Affairs
Consumer Engagement

Financial Education
Older Americans (62+)

Servicemember Affairs
Students

2. Supervision, Fair Lending & Enforcement
Offices
Bank Supervision
Enforcement
Fair Lending and Equal Opportunity
Nonbank Supervision

3. Research, Markets & Regulations
Offices
Market teams
Regulations
Research

4. General Counsel
5. External Affairs
6. Chief Operating Officer



Initiatives Launched

e Know Before You Owe

e Consumer Complaint Intake

 Supervision

* Reports



Initiatives Launched

e Know Before You Owe
> Mortgages
* Process began Feb.201 | (Drafts made open to public)
Received more than 27,000 comments on website

- Began rulemaking process in July 2012-> closed Nov. 2012

final not yet issued
* Purpose:

Warning consumers about features they may want to avoid,
Combining paperwork to reduce duplication and consumer confusion

Clear language & design to help consumers understand the
complicated process

* Highlighting info that’s most important : ie. monthly payment
'st Form =TIL & Good Faith Estimate combined

2" Form=TIL Disclosures combined with HUD-1 Settlement
Statement

http://www.consumerfinance.gov/KnowBeforeYouOwe/



http://www.consumerfinance.gov/KnowBeforeYouOwe/
http://www.consumerfinance.gov/KnowBeforeYouOwe/
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TIL & GOOD FAITH COMBO SAMPLE: Fixed Rate

Ch:min;_f Cost Details

4321 Ranciom Boulesasd - Somecity, 5T 12340 Save this Loan Estimate fo compare with your Closing Disdlosure.
Loan Estimate P— oncons [ -~ N
PuRPOsE  Purchase A. Origination Charges $1,802  E. Tames and Other Government Fees F
DATE ISELED 77232012 PRODUCT  Fixed Rate 25 % of Loan Amount (Points) 3405 Aeconding Fees and Other Taes 585
APPLBCAMTS John A and Mary 8. LOANTYPE @ Comepntional OFHA OVA O Appiication Fee $300 Transtor Taxes ]
123 Aneperhare Street LOANIDE 113456780 Underwritng Fee 1057 I o
Arrytown, 5T 12345 RATELOCK  DOUNG @ YES, until /21712 at 5:00 pum. EDT Prapae :
PROPERTY 456 Somewhens Avenies Bsfowe clowing, o infienest rote, podnty, andlender credits con mwmlmmhmglmnﬁm ms-:
Arytown, 5T 12345 change wters you fock the intenes? sote. Al other extimated Preqaid Ingenest [ 51744 pr iy for 15 days @ LATS%) 5362
chosing oy expier on BAGM 12 of 50| Eor §
s TR b e ] e Property Tanes (_0 months) 50
Can this ameunt imcrease after chosing?
Loan Amcunt 162,000 NO . Initial Escrow Payment af Closing 5413
Homeowmes's Insurance  $100.83 per month for 2 mo. 302
Mortgage knsurance pormonth for  ma,
Rate 31875% NO B. Services Yoa Cannot Shop For $672  property Tanes $105.30 per month for 2 mo.  §211
Monthly Principal & Imerest | 5761.78 NO e 4=
e Propecied Payments Below Flood Determination Fee kr.}
foxr Your Total Monthly Poyment Flood Manitoring Fee E)
T P 75
Do the lasn have these festirei? TSR S P SN0 Ty Other $1,017
P Penah NO Title ~ Cwmer’s Tithe Policy [opticnal) nmr
Balleon Payment NO
I. TOTAL OTHER COSTSIE +F + G+ H) $3,382
C. Services You Can For 53,198
. o T . Tl - TOTALCLOSING COSTS a4
: Luwvey Fee 55 U+l 58,054
Payment Calcalation Years 1-7 Years B30 Tithe - Insurance Binder 5700 Lender Credits i
Tithe - Lenders Title Podicy §515
S o o
" b - 2 ol Closing Gosts ) 9054
Modtgage Indumnce ¥ * - Cleoing Costs Fmanoed fincludied in Loan Amount) 0
Estimated Escrow . 206 + 206 hwmﬁmlm $18,000
Amaunt (an increasr Over Time Depemit - §10,000
" Funds for Borromwees (]
Maonthly Payment S1.050 5068 Sedles Credits %0
Adjussrrents and Dther Credity 50
'rm ves B AN OO agra;  Extieated Cach to Close 516054
mhm Szm Mmr":imr:m ¥ES
Amwcunt Con Incremse Over Time amonth Clother:
See Section G on poge 2 o escrowed property ooty You maost pay for other
PropeTTy coul separcrely.
Estimated Cath to Close 516,054 inchudes 58,054 in Closing Costs [ $5,672 in Loan Costs + $2.382 in
Other Costs = $0in Lender Credits). See details on page 2.

Visit e, = for general information and tools.
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TIL & GOOD FAITH COMBO SAMPLE: Fixed Rate

Additional Information About This Loan

LINDER Fiouss Bank MOETGLAGE RROKER
NMLSLICENSE 1D R SLICENSE 1D
LN OFFICER Jow Smith LOAM DFFICER
ML B 12345 LS
PHICINE 1234557890 s
* Was 2
. ” 556,582 Total you wil have paid in principal, interest, mortgage insurance, and loan costs.
durlng e $15,773  Principal yoi will have paid off
Annual Percentage Rate (PR) | 44949  Your coits over the koan term expressed as  rate. This i not your interest rate.
Comment Trtal Interest Percentage NP | 69.4479% The towl amount of intenest that you will pay over the loan term as 3
percentage of your koan amount.
round

Other Considerations

Apprakial W may crder an appraisal 1o determine the property’s value and charge you for this
appraisal. We will prompilly give you a copy of any sppeaisal, even if your does not close.
You can pary for an additional appraisal for your own use at your own cost.

Asiumption I you sell of transfer this property to snother person, we
Er::lahw under certain conditions, thin person to assume this loan on the original terms.

) will nat allow this parson boaiwmﬂhﬂbanon!hwnﬂum

Homeowner's Thiis loan requires homeowner's inturance on the property, which you may obtain from a

Insurance company of your choice that we find acceptable.

Late Payment If your payment is mone than 15 days late, we will change a Late fee of 5% of the momthly
jprincipal and interest payment.

Refinance Refinancing this boan will depend nnmfumﬁnamﬂ situation, the property value, and
market conditions. You may not be able to refinance this

Servicing W irvtend

Dbmrv'l::yulh:n. If 5o, you will make your payments to us.
[ to transfer servicing of your loan.

b}'nigﬁq_pu:!uﬁmﬂmﬁgﬁntmhmmﬂhm 'Wou o not have to acoept this loan becassse you hawve signed or
regeived thit form

Apphcant Sigrature Duite Co-Applicant Signatuee Dute

LOKN ESTIMATE PAGE T OF T « LOAM 0D I I3SETS
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SETTLEMENT STATEMENT SAMPLE: Fixed Rate

This form is of final lean and closing Compare thet Closing Cost o
i3 forem by @ statement terrms oSt ¢ P
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Closing Disclosure docunent with your Lods Extimote. NS T S
A 180000
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Disbursamant Dats 3142012 Amytowmn, 5T 12345 Product Fed Rate %
Agant Epsilon Title Co Sallar Soen € aned Aoy [
Filla 123455 321 Somewhase Drive Losn Typs [0 Coneprtional DIFHA
Pragamy #55 Somewhee A Amyown, 5T 12345 =, I
Amytowen, 5T 12345 Lsudar Ficus Bank losn D8 12M5ETES B Sarvaces Borrowsr Did Mot Shop For FIIAED
SelaFrice S180,000 [ ] DO0654321 11 Appesiaal Fee i s Semich Appeaiaers e S0
1] Crestit Report Fee  indorrragige i ot
11 Pt Dintmrmmination s 18 Ik Ca 52000
m Can this amount increass after dosing? 1 Fiood Manitoring Fee o indg o AT
3 Tax Memstoring Fos 1o ks O §75.00
Loan Amourt $162,000 NO ¥ Taw Szt Bevearch Fee 1o ke a §80.00
Intorest Rate 3875% NO
Manthly Principal & Interest S761.78 NO T, Servetas Borrowsr Dol Shop For YLER
St Projected Payments Beiow Pt Ins poctese Fom 1o Pt e $12050
far Your Total Monthly Aoyment 11 Saremy Fee w0 Survey Co. sa.00
37 Tt = lrsranses Berwdet 1o  paiom Titke Ci $E50.00
Does the loan have these features? 1 Titte - Lenders Tide nvmrance 10 Epsion Tele (o F0000
Tithe = Tithe Smarch 10§ pudon Teke Ca $800.00
Prepayment Penalty NO Titke - Setziement Agers Fee 0 [psicn Tide o it T
Balloon Payment NO ’
1D TOTAL LOAN COSTS (Barrewer-Fuidl 45405
Lo Coats Subsstals A+ B + O e | 42580 [ |
I.I_ndmmﬁ- $E5.00
I Remeding Fees st $4000 Mongege: S4500 8500 I
| Gtate Tramber T ]
Paymant Cabeulation Years 1-7 Years 8-30 F.H-—H: SLIILM
s Insurnree Premors | 17 M) o eouresss O 41.309.96
“ﬂmvlrwlﬂrhr-.ﬂ: ]
Prancipal & Intehest $761.78 §Te1Ta Pregd lsterest 31784 poor dary b &4 7 00 1OF112 415648
Pmprﬂ]'T-l-'l- [ 6 e to Aoy Courrty USA Ll
Maortgage Inturance +* H135 # - 1
ﬁm:.u—n,-—-u—q [TIFET
Estimated Escrow + 0513 & 20513 11 Homegwee's nsaarce § HIGE] per month for 3 ma SIMEL
Amount Corn indradis Over Time 11 Merigage Insorance sk far e
11 Property Tases S105.30 per monsh for } mo 11060
Estimated Total ]
Monthly Payment $1,050.26 4067.01
This estimate inchades in escrow?
Eatd iT B - YES 12 =@l
:Mhmwr $356.13 gm Inpurance P P T e e SO0
e perezme i amonth @ Other, Homeowner's Association HQ ! Resl Estate Comminiien 1 Orrega Resl Filste Bester Ll
Poge Soe page 4 for excrowed properiy costx. ¥ou mesi pay for offr property ! Tele - Owmar'y Tele bvpanece. io Fpoiioa Tele (o, £1,000.00
COEN IpaEely. 14 HOA Capitsl Contrutan e HOA Aere lne. L500.00
HOA Cuars Ot X117 o HOW Acre Inc. S15E000
Heme lsdpection Fer 10 Egenets Ine 75000 §750.00
J Home Warrssty Fee 1o XTT Waranty inc. SA5000
Cash to Closs 51427235 indudes 59.729.54 in Closing Costs (54,504.05 in Loan Corts + e Loty SERRI s FTE 1 Th TR I T
5503549 in Ouher Costs - 50 in Lender Credits). 5ee detaibonpage, —7 ——— To——— T T ———
L YOTAL CLOSING GOFTS Barromwsr Paidl $8738.50 N—
Carits Sublatah 0+ 0 R T4 ] $25.80 | 750 00
CLORMG DRCLOSE PAGE 1 OF 5+ LOGM 0 173856709 Tenges Candity ]
CLOGING DISCLOSUSE PAGE 2 OF 5+ 10AM 1D 113454789
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ash to Close

Caloulating €

ke this Eable to ses what has changed from your Loan Exttmate.

Additional Information About This Loan

Enmgta Finat Dt thi change
e — T e e
m.ugcu.n.amuuq ) 0 32980 | YES _«You paiel these Cloing Cents bafses clesing S B Mt
th‘m‘u:ﬂ- ¥ you sl or transfer this property to another peron, your lender For mow, your loan
choced 1 Linsr Aol T wl-..-..-Bi 0] wil adlow, under cevtain conditions, this peron to asume this ) will have an escrow account (also called am npound” or“trust”
Chowens FryrreenyFuss froem Bomowe $1 80000 STRE00E0 | WO o oo the original terms, CTTUNE] B Ny The PIOperTy Costs knted below Without an eRomw
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e — $18 | -$1ns0000 : [ will ot ansumption of this knan w?ﬁhiﬂ-mhﬂihm krge
Seller Crediny 50 ~ 5350000 | YES  »See Sefies Crevits in Saction L e
idpemtments and Other Candis. 50 -SRI | VIS - e deiad in Sactions K and L [m] M.mmmmmm“mw Tscrom
Cash to Chass £16,054.00 41427235 of the loan. Fou should review your nobe for detais Exrirmesd S2ATI 56 | Evtrnated neanl st ove yeat 1 foe
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 summariesof Transactions | e =
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AN TRAACTION e Late bee of 5% of the monthy priccipal mw Mo facmpmeed. 51600 00 Eﬁ:dhhlmm;’lh
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07 Cleaineg Conit Paed 1t Cleaang (1) 19EETE thve inbevest dise: that month. As 2 nesul, your loan amoust will ey i whsing. See Section G o page 1
.:_-_ = mqwm -d-hznucl mh'mﬂ:ﬂr
aETCRUng. n - i
q--- . mmm#mﬂmnmm YO Moty Py | 520613 | Toe st ke o e sl
[T 7 0 may have thiat o rot pary all of the inberes
Z] s that manitth. If yeu do, your loan smount will imrease
wuu—m*mum q——uu_mumum ) {negatively amortined and, x 3 result, your kean amount may b Sochned
S -] 7 Chyloemloes s Eecome Larger Hhan youx oslginal o amovind. Incezses in your u:xﬁ_;mwﬂ«mmEEHMP;ar
03 County Trae C County Tamry e lean amotnt: lower the quity you have in this property. PDERITY CO1S, 51t 35 TameT 3 DOMECHTIErs Insurange.
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T O D WV o 001 SO0 O G W2 e 0D saL.00
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Lo DCLOAURE

PAGE 3 OF §- LOAN K0 12456709 CLOMNG DISCLOSURE

PAGE 408 § - LOAN 1D # V3456789


https://s3.amazonaws.com/images.federalregister.gov/EP23AU12.040/original.gif
https://s3.amazonaws.com/images.federalregister.gov/EP23AU12.039/original.gif

Loan Calculations

Other Disclosures

you Fq'llﬂl'-‘-' I the property was appraised for your lender B required o
MOrIgage insurance. andmmamﬂhd SFAXE8 wp:m:mmmxﬂ?ﬂ - berfiore closing.
m P et oot recieiviedd it plisac comtact year endier at the
Finance Charge. The dollar amaount the loan will ——— ited below.
123,997,
— e fex indprmattion abowt
Amount inansed, The ke senount 3l sble sfter Y ek e
& « Wt hasppeers if you £ 1o make your payments,
puyitng your upfront firance chame. S156964.47 it n o et i i e, i o
+ bt in which Hrﬂll’mm PRI
term enpreved 2 a rate. This i not A
E o yor A% the rubies For making payments befoes they we dus.
Liability after Foreclosure
Total Interest (TIPY. The ksl amount I your lender fomoiones on thes property and the foreclosure does mot
of irvinein that you will py oved the koan ieem x5 3 v Rt Semount of unpaid balane o ts koad,
prementige of your loan amount EOAEE% B prate Lyw may protect you from Eabifity for the unpaid bakence,
you refinance o take on amy sdditional debt on this property, you

ot of Funds (ACF). The iy kone this progection and be lable for debt remaining after the
cost of the funds used to make this loan. This is not foreciosune, You may wand io conmal 3 Lwyes for more information.
2 dispct cond 1o you 163% [ state bew does not protect you rom Kabiliny bor the unpaid baknce.

Refinance

PReshnasncireg this boae will depsersd on your htune inandial stuation,
e property value, and market conditions. Yiou may not be able to
efinance this loan,

CaestionsT If you hawe questions about the loan
‘terms and costs on this form, contact your kendier
Toget more information o male a complaint,
contat the Conumes Financial Protecton Bureau
nmmm

Contact Information

Tax Dechiactioons.

I you baomow mone than this
{nan amcank abores this

i3 worth, the intenest on the
it markoet vahse s nat deductible

Trom your federal income L. You shoukd coniul 3 G adviser for

miee mbdraation.

Lender
i Bank:

451 Farsciom B
Somecity, 5T 12340

Jok 5,
11345

PRI
:

1 I3-434r TEI)

Eeal Estate Broker (B)
Denega Real Estate
Broker inc.

Ta9 Local Lans
Sometoam, 5T 12345

ITE5408
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Initiatives Launched cont...

(0]

Student Loans
Financial Aid “Shopping Sheet”

http://www.consumerfinance.gov/students/knowbeforeyouowe/

Launched 7/23/12- collaboration with Dept. of Ed
More than $8.1 billion in defaulted private loans, and even more in delinquency

o

Purpose
easy to compare different financial aid awards side-by-side

(0]

Who's Using It?
Executive Order requiring colleges that accept Tuition Assistance and G.I. Bill money
to provide military students
Others=Voluntary>> June, universities representing more than a million students

o

Other Interesting Tidbits

Student loan ombudsman report- issued 10/16/12 (private student loans)
http:/files.consumerfinance.gov/f/201210_cfpb_Student-Loan-Ombudsman-Annual-Report.pdf

Student Debt Repayment Assistant
http://www.consumerfinance.gov/students/repay/ Know

Before YouOwe

student loans
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Initiatives:
Consumer Complaint Intake

Bank accounts and services,
private student loans, and
Credit cards Mortgages consumer loans Credit reporting

July 21,2011 December 1, 2011 March 1, 2012 October 22,2012

- SUBMIT VIA:
*  http://www.consumerfinance.gov/complaint/

° (855) 411-CFPB (2372) / Espanol (855) 411-CFPB (2372)
(8 2.m.—8 p.m. Eastern, Monday—Friday)

* Began accepting money transfer complaints 4/4/13


http://www.consumerfinance.gov/complaint/
http://www.consumerfinance.gov/complaint/

Consumer Complaint Intake cont...

°* From July 21, 2011 through February
28, 2013, the CFPB received
approximately 131,300 consumer
complaints




Consumer Complaint Intake cont...

* Mortgage Complaints= 49%

FIGURE 2: TYPES OF MORTGAGE COMPLAINTS REPORTED BY CONSUMERS

3% 2%
Other Receiving a credit offer
3%
Signing the

agreement

— 7%
Applying
for the loan

22%
61% Making

Problems payments
when unable
to pay



Consumer Complaint Intake cont...

e Credit Card Complaints= 23%

TABLE1: MOST COMMON CREDIT CARD COMPLAINTS REPORTED BY CONSUMERS

Billing disputes 15%
Annual Percentage Rate (APR) or interest rate 10%
|dentity theft/Fraud/Embezzlement 8%
Credit reporting 1%
Closing/Cancelling account 6%
Other 6%
Collection practices 5%

Late fee 4%



Consumer Complaint Intake cont...

e Bank Account & Service= 15%

FIGURE 3: TYPES OF BANK ACCOUNT AND SERVICE COMPLAINTS REPORTED BY CONSUMERS
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ATM card

—10%
Sending or
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payments

41%
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management

—15%
Problems
caused by
low funds

27%
Deposits and
withdrawals



Consumer Complaint Intake cont...

* Credit Reporting = 5%

FIGURE 6: TYPES OF CREDIT REPORTING COMPLAINTS REPORTED BY CONSUMERS

1% —3%
Other (Credit monitoring or identity protection

4%
Improper use of credit report

7%
Unable to obtain
report or score

—12%
Credit
reporting
73% company'’s
Incorrect investigation

information on
credit report



Consumer Complaint Intake cont...

e Student Loans= 4%

FIGURE 4: TYPES OF STUDENT LOAN COMPLAINTS REPORTED BY CONSUMERS
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when unable
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Consumer Complaint Intake cont...

e Consumer Loans= 3%

FIGURE 5: TYPES OF CONSUMER LOAN COMPLAINTS REPORTED BY CONSUMERS
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Shopping for the loan

—19%
Taking out

43% the |oan
Managing
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when unable

to pay UP NEXT:

SUPERVISION




Initiatives: Supervision

e Examination Manuals
o Qverall exam manual

o http://files.consumerfinance.gov/f/201210_cfpb
_supervision-and-examination-manual-v2.pdf

o Specialty Manuals

* Business Guidance Documents
o http://www.consumerfinance.gov/guidance/

* Supervisory Highlights


http://files.consumerfinance.gov/f/201210_cfpb_supervision-and-examination-manual-v2.pdf
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Supervision cont...

> Overall exam manual released 10/31/12

* This examination manual provides internal guidance to
supervisory staff of the CFPB. It does not bind the CFPB
and does not create any rights, benefits, or defenses,
substantive or procedural, that are enforceable by any
party in any manner.While every effort has been made
to ensure accuracy, examination procedures should not
be relied on as a legal reference.

> Guide examiners use in overseeing
companies that provide consumer financial
products and services



Supervision cont...

CFPB Supervision
and Examination Process Overview

The Supervision and Examination Cycle

Pre-Examination / Scoping Examination (offsite and onsite)
*  Review and analyze available " Interview senior managers, loan
information to identify risks, areas of officers, compliance officers, and

inquiry, and focus account personnel as appropriate
*  Requestand review documents and * *  (Observe operations (e.g., call

information needed to begin center, branches)

examination (e_g., internal policies, *  Compare policies and procedures to
audit reports, training materials, actual practices by reviewing a
recent data) sample of transactions

*  Make initial plan for on-site testing * Compare conduct to legal
and review requirements and policy guidance

-~

Communicate conclusions and required

Monitorin . .
B corrective action
*  Monbank — Product / Markst
analysis
*  Bank — Periodic checks on *  Communicate findings and expected
institution activities; calls and corrective actions to management
mestings and Board of Directors
= Pursue appropriate supervisory
Both — agreement or formal enforcement

action as needed
" Risk Asssssment

*  Review reports and information




Supervision cont...

- Broken down by:
* Regulated industry

Consumer Reporting Larger Participants
Examination Procedures Mortgage Origination
Examination Procedures Mortgage Servicing

Examination Procedures Short-Term, Small-Dollar Lending

* Statutes administered & enforced
Unfair, Deceptive or Abusive Acts or Practices
Equal Credit Opportunity Act
Home Mortgage Disclosure Act
Truth in Lending Act

Real Estate Settlement Procedures Act



Supervision cont...

Statutes administered & enforced cont...
Homeowners Protection Act
Consumer Leasing Act

Secure and Fair Enforcement for Mortgage Licensing (SAFE)
Act

Fair Credit Reporting Act

Fair Debt Collection Practices Act
Electronic Fund Transfer Act

Truth in Savings Act

Privacy of Consumer Financial Information (Gramm-Leach-
Bliley Act)



Supervision cont...

Education Loan Exam Procedures- 12/17/12

* http://files.consumerfinance.gov/f/201212_cfpb_educationl
oanexamprocedures.pdf

Debt Collection Exam Procedures — 10/24/12

* http://files.consumerfinance.gov/f/201210_cfpb_debt-
collection-examination-procedures.pdf



http://files.consumerfinance.gov/f/201212_cfpb_educationloanexamprocedures.pdf
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Supervision cont...

e Guidance Documents

o

March 21, 2013- Bulletin about indirect auto lending and compliance

with the Equal Credit Opportunity Act

February |1,2013 — Bulletin about mortgage servicing transfers

* Purpose-
make sure consumer not harmed during/by transfer process

¢ le: service interruptions; failure to honor trial loan modification; servicer fails to id
loan ripe for loan mod.

- CFPB Looking for:

How a transferor servicer has prepared for the transfer of servicing

rights and/or responsibilities, including:

* a.What steps it takes before the transfer to ensure that information is transferred
in a manner that is compatible with the transferee’s servicing system;

* b.What procedures it had in place, before the transfer, to ensure that it would
provide adequate information to the transferee servicer to facilitate that servicer’s
complying with its obligations without unnecessary interruption in servicing; and

¢ c.In what manner and how timely, after the transfer, the transferor intends to
respond to inquiries from the transferee or the consumer about transferred loans.



http://files.consumerfinance.gov/f/201303_cfpb_march_-Auto-Finance-Bulletin.pdf
http://files.consumerfinance.gov/f/201302_cfpb_bulletin-on-servicing-transfers.pdf

Supervision cont...

2. How a transferee servicer handles the files transferred
to it, including:
a.What due diligence the transferee performs to ensure that it
conveys accurate information to consumers, including, for example,

information regarding amounts they owe and their delinquency status,
if applicable;

b.What procedures the transferee had in place to identify loss
mitigation in process (e.g., trial or permanent modifications,
forbearance plans, or short sale/deed-in-lieu agreements) at the time
of transfer;

c.What due diligence the transferee performs to ensure that the
servicing platform or other systems it employs accurately reflect all
account-level information including, for example, fees assessed to a
borrower’s mortgage loan account;

d.What training the transferee conducts to ensure that all staff who
will have operational access to the servicing platform are able to
interpret, operate, manage, access, and utilize the transferred loan
information; and

e.What post-transfer audits the transferee servicer conducts to
confirm that all data were properly transferred, and whether the
transferee servicer corrects any identified errors.




Supervision cont...

3. For loans with loss mitigation in process, what policies the
transferor and transferee implemented, including what procedures
they adopted to ensure that:

a. The transferee receives information regarding which loans are in any
state of loss mitigation prior to the effective date of the transfer;

b.The transferor sends, and the transferee receives, loss mitigation
applications, financial documents, previous loss mitigation history (e.g.,
borrower failed a loan modification previously) and executed copies of
prior servicers’ loss mitigation agreements and documents;

c. The transferee is properly applying, after transfer, payments due
under an applicable loan modification agreement or other applicable
payment modification agreement;

d.The transferee properly considers applicable loan modification or
forbearance agreements before demanding or collecting amounts due;

e.The transferee has documented circumstances in which it will
require new supporting documentation from the borrower to be
considered for a trial modification or converted to a permanent
modification; and

f.The transferor or transferee accurately informs the borrow




Supervision cont...

December 6,2012 — Statement of Intent for sharing information with State
banking and financial services regulators

November 29,2012 — Bulletin regarding FCRA’s streamlined process
requirement for consumers to obtain free annual reports

November 27,2012 — Bulletin regarding implementation of the remittance
rule (Regulation E, Subpart B)

October 31,2012 — Bulletin regarding appeals of supervisory matters
July 18,2012 — Bulletin regarding marketing of credit card add-on products

June 27,2012 — Final policy statement on the publication of credit card
complaint data, as published in the Federal Register

June 21,2012 — Interagency guidance on mortgage servicing practices
concerning military homeowners with Permanent Change of Station
orders

May 16,2012 — Memorandum of Understanding on supervisory
coordination among the CFPB, Federal Reserve Board, FDIC, NCUA, and
OCC.

April 19,2012 — Bulletin regarding transitional licensing of mortgage loan
originators under the SAFE Act



http://files.consumerfinance.gov/f/201212_cfpb_statement_of_Intent_for_sharing_information_with_sbfsr.pdf
http://files.consumerfinance.gov/f/201211_cfpb_NSCRA_Bulletin.pdf
http://files.consumerfinance.gov/f/201211_cfpb_remittance-rule-bulletin.pdf
http://files.consumerfinance.gov/f/201210_cfpb_bulletin_supervisory-appeals-process.pdf
http://files.consumerfinance.gov/f/201207_cfpb_bulletin_marketing_of_credit_card_addon_products.pdf
http://files.consumerfinance.gov/f/201206_cfpb_federal-register-article_final-policy-statement-on-credit-card-data.pdf
http://files.consumerfinance.gov/f/201206_cfpb_PCS_Orders_Guidance.pdf
http://files.consumerfinance.gov/f/201206_CFPB_MOU_Supervisory_Coordination.pdf
http://files.consumerfinance.gov/f/201204_cfpb_bulletin_safe-act-transitional-loan-originator-licensing.pdf

Supervision cont...

o April 18,2012 — Bulletin regarding lending discrimination

> The [ECOA makes it illegal for a creditor to discriminate in any credit
transaction against any applicant because of race, color, religion, national
origin, sex, marital status, age (if the applicant is old enough to enter
into a contract), receipt of income from any public assistance program;

> Concurring in Dept. of Justice & other agency prior policy decision-
“disparate impact” as method of proving lending discrimination

CFPB will consider evidence of the disparate impact doctrine as
one method of proving lending discrimination under the ECOA and
Regulation B

° The act and regulation may prohibit a creditor practice that is
discriminatory in effect because it has a disproportionately negative
impact on a prohibited basis, even though the creditor has no intent to
discriminate and the practice appears neutral on its face, unless the
creditor practice meets a legitimate business need that cannot
reasonably be achieved as well by means that are less disparate in their
impact.



http://files.consumerfinance.gov/f/201404_cfpb_bulletin_lending_discrimination.pdf

Supervision cont...

e April 12,2012 — Bulletin regarding service
broviders

> Making sure regulated financial institutions,
banks & non-banks, have appropriate
procedures in place when utilizing third party
service providers so as to not cause harm to
consumers/ violate consumer protection laws



http://files.consumerfinance.gov/f/201204_cfpb_bulletin_service-providers.pdf

Supervision cont...

o April 2,2012 — Bulletin regarding the payment of
compensation to loan originators

° Subject to certain narrow exceptions, the
Compensation Rules provide that no loan originator
may receive (and no person may pay to a loan originator),
directly or indirectly, compensation that is based on any
terms or conditions of a mortgage transaction.

Compensation includes salaries, commissions, and annual or periodic
bonuses.

o CFPB says Rules permit employers to contribute to
Qualified Plans out of a profit pool derived from loan
originations. Financial institutions may make contributions
to Qualified Plans for loan originators out of a pool of
profits derived from loans originated by employees under
the Compensation Rules.


http://files.consumerfinance.gov/f/201204_cfpb_LoanOriginatorCompensationBulletin.pdf

Supervision cont...

January 4, 2012 — Bulletin regarding the Bureau’s supervision

authority and treatment of confidential supervisory information

December 15,2011 — Bulletin regarding whistleblower information,
and law enforcement tips, and anti-retaliation protections
November 17,2011 — Interagency statement for determining asset

size of institutions for federal consumer financial law supervisory
and enforcement purposes.

November 7,201 | — Bulletin regarding notice and opportunity to
respond and advise prior to enforcement proceedings

August 16,201 | — Bulletin regarding Ex Parte Presentations in
Rulemaking Proceedings

July 21,2011 — Bulletin regarding the Interstate Land Sales Full

Disclosure Act — communications with CFPB (updated December
19)

June 27,201 1 — Bulletin regarding Amendments to the Alternative

Mortgage Transaction Parity Act (AMTPA)

April 11,2011 — General Counsel Leonard |. Kennedy letter to
financial institutions regarding section 1071 of the Dodd-Frank Act



http://files.consumerfinance.gov/f/2012/01/GC_bulletin_12-01.pdf
http://files.consumerfinance.gov/f/2011/12/CFPB_Enforcement_Bulletin_12-15-11.pdf
http://files.consumerfinance.gov/f/2012/01/CFPB_Institutions_Size_Letter_11-17-2011.pdf
http://files.consumerfinance.gov/f/2012/01/Bulletin10.pdf
http://files.consumerfinance.gov/f/2011/08/Bulletin_20110819_ExPartePresentationsRulemakingProceedings.pdf
http://files.consumerfinance.gov/f/201107_CFPB_Guidance_ILS-Communications-With-CFPB-Update-July-202012.pdf
http://files.consumerfinance.gov/f/2011/06/Amendments-to-the-Alternative-Mortgage-Transaction-Parity-Act.pdf
http://files.consumerfinance.gov/f/2011/04/GC-letter-re-1071.pdf

Supervision cont...

e Supervisory Highlights
o http://files.consumerfinance.gov/f/201210 cfpb_su
pervisory-highlights-fall-20 [ 2.pdf

o Results of Admin.Action thus far:

* $435 miillion in restitution for approximately 5.75
million consumers.

* $101.5 million in civil money penalties.

o CFPB’s Supervisory Program

* Issue the highlights to show most recent issues seen.
Currently, they include deficient compliance
management systems, and regulatory violations related
to credit cards, credit reporting, and mortgage lending.
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Supervision cont...

- Compliance Management Systems

CFPB examiners consider whether financial institutions have
effectively addressed:

* internal controls and oversight,

* training,

* internal monitoring,

° consumer complaint response,

* independent testing and audit,

* third-party service provider oversight,

* recordkeeping,

* product development and business acquisition, and

° marketing practices.



Supervision cont...

- Violations by Credit Card Issuers

Include deceptive marketing of credit card add-on products,

misleading consumers about fees or the benefits associated
with such products,

retaining customers who attempted to cancel such products,

enrolling customers in products without their knowledge or
consent,

unlawful age discrimination against certain credit card
applicants,

deceptive debt collection practices

Took public action against:
* Capital One Bank (U.S.A.) N.A.
* Discover Bank

* American Express Companies



Supervision cont...

* Violations That Relate to Credit Reporting

- financial institution’s employees did not have sufficient training or
familiarity with the requirements of the FCRA to implement it
properly.:

Resulted in failure to communicate appropriate and accurate account
information to the credit bureaus,

failure to indicate when account information had been disputed by
consumers, and

inability to determine whether disputes had been fully investigated.

e Violations underTILA

e have included failures to provide accurate interest rate

e Violations under RESPA

o failures to make proper and complete disclosures to
consumers of costs and other terms of a transaction due

UP NEXT:
REPORTS

to inadequate or improper completion of the Good Faith
Estimate and the HUD-1 settlement statement.




Initiatives: Reports

e Fair Debt Collection
 Credit Reporting System
e Fair Lending Report

e Analysis of Difference in Consumer- and
Creditor-purchased Credit Scores

° http://www.consumerfinance.gov/reports/



http://www.consumerfinance.gov/reports/
http://www.consumerfinance.gov/reports/
http://www.consumerfinance.gov/reports/
http://www.consumerfinance.gov/reports/

MARCH 20, 2013

Fair Debt Collection
Practices Act

CFPB Annual Report 2013

Reports cont...

Released 3/20/13

In 2012, approximately 30 million
individuals (=14% of American adults,)
had debt that was or had been subject to
the collections process (averaging
approximately $1,500.40)

Any DC firm with more than $10 million in
annual receipts from consumer debt

collection activities
 This authority extends to about 175 debt
collectors (= 4% of firms) which accounts for
over 60% of the industry’s annual receipts in
the consumer debt collection market.

e The DBA International, an industry
association for debt buyers, reports
approximately 600 association
members.
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Reports cont...

[ CEMBEE T

Key Dimensions and
Processes in the U.S.

Credit Reporting System:

A review of how the nation's largest credit
bureaus manage consumer data

cfpb o

Released 12/13/12

By Rule, CFPB supervises companies with
annual receipts from “consumer reporting,’of
over $7 million.

Key Findings:

o

The NCRAs each maintain credit files on over
200,000,000 adults and receive information from
approximately 10,000 furnishers of data.

The 10 largest institutions furnishing credit
information to each of the NCRAs account for more
than half of all accounts reflected in consumers’
credit files. Retail and network-branded revolving
credit cards account for nearly 60% of all trade lines

The CFPB estimates that at least 40,000,000
consumers obtain a copy of their credit file from
one or more of the NCRAs annually.

NCRAs received approximately 8 million contacts
from consumers in 201 | to initiate disputes about
the accuracy of one or more items on their credit
files = 32 — 38 million disputed items on
consumers’ credit files.

Collections items are a major source of disputes.



Reports cont...
http://www.ftc.gov/os/2013/02/1302| | factareport.pdf

*  26% of the 1,001 participants in the study
identified at least one potentially material error

on at least one of their three credit reports.

* defined as a disputed error that
is modified by the CRA

*  21% of the participants had a modification to
a least one of their credit reports after the
dispute process, only 129 consumers (13% of

Under Secton 315 of the participants) experienced a change in their credit
Fair and Accurate Credit
Transactions Act of 2003 score as a result of these modifications.

December 2012

* Of the 129 consumers with any score

Federal Trade Commission change, the maximum changes in score for
| Loz, Casicmen over half of the consumers were less than
Emh?mmz(‘mmbﬂm R

wﬁoﬁiﬁi&ﬁm 20 po‘nts.

* For 5.2% of the consumers, the resulting
increase in score was such that their credit
risk tier decreased and thus the consumer
may be more likely to be offered a lower
auto loan interest rate.



http://www.ftc.gov/os/2013/02/130211factareport.pdf
http://www.ftc.gov/os/2013/02/130211factareport.pdf
http://www.ftc.gov/os/2013/02/130211factareport.pdf
http://www.ftc.gov/os/2013/02/130211factareport.pdf
http://www.ftc.gov/os/2013/02/130211factareport.pdf
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Reports cont...

~ Released 12/6/12

Fair Lending Report of
the Consumer Financial

Protection Bureau

C:

atection Bureau

First-year accomplishments include:

[] Establishment of the Office of Fair Lending and Equal
Opportunity;

[1 Commencement of the CFPB’s fair lending supervision
program, and completion of various levels of fair lending
reviews at dozens of bank and nonbank institutions
offering a variety of lending products;

[1 Commencement of the CFPB’s fair lending enforcement
program, and initiation of fair lending investigations;

[ Ongoing work on amendments to the regulation that
implements HMDA, and planning for the amendments to
regulations that implement ECOA and TILA;

[1 Completion of an empirical study and report to
Congress on the use of cohort default rates in private
education lending;

[1 Ongoing collaboration and coordination with federal
and state partners;and

[ Outreach to private industry as well as fair lending, civil
rights, and consumer and community advocates through
dozens of meetings and events in Washington, DC and
across the country.



Reports cont...

e Released 10/9/12

e Compare credit scores sold
to creditors and those sold
to consumers by nationwide

Analysis of Differences CRAs

between Consumer- and o GOAL: determine whether
differences between those

_ scores disadvantage
Credit Scores CONSUMErs. &

o CFPB analyzed credit scores
from 200,000 credit files from

each of the three major
nationwide CRAs:

* TransUnion,
* Equifax, and

C.‘pb - e * Experian.

Creditor-Purchased




Reports cont...

 The study yielded the following results:

e For a majority of consumers the scores produced by different
scoring models provided similar information about the relative
creditworthiness of the consumers.

» Correlations across the results of scoring models were high,
generally over .90 (out of a possible one).

— Correlations were stronger among the models for consumers with
scores below the median than for consumers with scores above the
median.

o Scoring Models:

* Found that different scoring models would place consumers in
the same credit-quality category 73-80% of the time.

* Different scoring models would place consumers in credit-quality
categories that are off by one category |19-24% of the time.

UP NEXT:

RULEMAKING

* 1% to 3% of consumers would be placed in categories that were
two or more categories apart.




Rulemaking

> Final
- Highlights

> Notice/l Comment Period

http://www.consumerfinance.gov/regulations/
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Rulemaking cont...
e Final Rules
> 2013

March 22
Truth in Lending (Regulation Z)

March 21
Amendments to Disclosures at Automated Teller Machines (Regulation E)

February 15
Disclosure of Records and Information

* January 20
Loan Originator Compensation Requirements under the Truth in Lending Act

(Regulation Z)

* January 18
Disclosure and Delivery Requirements for Copies of Appraisals and Other
Written Valuations Under the Equal Credit Opportunity Act (Regulation B)
Appraisals for Higher-Priced Mortgage Loans



https://www.federalregister.gov/articles/2013/03/28/2013-07066/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2013/03/26/2013-06861/disclosures-at-automated-teller-machines-regulation-e
https://www.federalregister.gov/articles/2013/02/15/2013-01737/disclosure-of-records-and-information
http://www.consumerfinance.gov/regulations/loan-originator-compensation-requirements-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/loan-originator-compensation-requirements-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/disclosure-and-delivery-requirements-for-copies-of-appraisals-and-other-written-valuations-under-the-equal-credit-opportunity-act-regulation-b/
http://www.consumerfinance.gov/regulations/disclosure-and-delivery-requirements-for-copies-of-appraisals-and-other-written-valuations-under-the-equal-credit-opportunity-act-regulation-b/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/

Rulemaking cont...

January 17

2013 Real Estate Settlement Procedures Act (Regulation X) and Truth in
Lending Act (Regulation Z) Mortgage Servicing Final Rules

January 10

Escrow Requirements under the Truth in Lending Act (Regulation Z)
High-Cost Mortgage and Homeownership Counseling Amendments to the
Truth in Lending Act (Regulation Z) and Homeownership Counseling
Amendments to the Real Estate Settlement Procedures Act ( Regulation X)

Ability to Repay and Qualified Mortgage Standards Under the Truth in
Lending Act (Regulation Z)

« 2012

January 27
Electronic Fund Transfers (Regulation E)

Final Remittance Rule (Amendment to Regulation E)
Procedure Relating to Rulemaking

Home Mortgage Disclosure (Regulation C) Adjustment to Asset-Size Exemption
Threshold
Regulation M Exemption Threshold Adjustment

Regulation Z Exethlon Threshold Adlustment

Regulation Z HOEPA Threshold Adlustment

Defining Larger Participants of the Consumer Reporting Market

Defining Larger Participants of the Consumer Debt Collection Market

Defining Larger Participants of the Consumer Debt Collection Market; Correction



http://www.consumerfinance.gov/regulations/2013-real-estate-settlement-procedures-act-regulation-x-and-truth-in-lending-act-regulation-z-mortgage-servicing-final-rules/
http://www.consumerfinance.gov/regulations/2013-real-estate-settlement-procedures-act-regulation-x-and-truth-in-lending-act-regulation-z-mortgage-servicing-final-rules/
http://www.consumerfinance.gov/regulations/escrow-requirements-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/high-cost-mortgage-and-homeownership-counseling-amendments-to-regulation-z-and-homeownership-counseling-amendments-to-regulation-x/
http://www.consumerfinance.gov/regulations/high-cost-mortgage-and-homeownership-counseling-amendments-to-regulation-z-and-homeownership-counseling-amendments-to-regulation-x/
http://www.consumerfinance.gov/regulations/high-cost-mortgage-and-homeownership-counseling-amendments-to-regulation-z-and-homeownership-counseling-amendments-to-regulation-x/
http://www.consumerfinance.gov/regulations/high-cost-mortgage-and-homeownership-counseling-amendments-to-regulation-z-and-homeownership-counseling-amendments-to-regulation-x/
http://www.consumerfinance.gov/regulations/high-cost-mortgage-and-homeownership-counseling-amendments-to-regulation-z-and-homeownership-counseling-amendments-to-regulation-x/
http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/remittances-transfer-rule-amendment-to-regulation-e/
http://www.consumerfinance.gov/regulations/final-remittance-rule-amendment-regulation-e/
http://www.consumerfinance.gov/regulations/final-remittance-rule-amendment-regulation-e/
https://www.federalregister.gov/articles/2012/12/28/2012-31310/procedure-relating-to-rulemaking
https://www.federalregister.gov/articles/2012/12/31/2012-31311/home-mortgage-disclosure-regulation-c-adjustment-to-asset-size-exemption-threshold
https://www.federalregister.gov/articles/2012/12/31/2012-31311/home-mortgage-disclosure-regulation-c-adjustment-to-asset-size-exemption-threshold
https://www.federalregister.gov/articles/2012/12/31/2012-31311/home-mortgage-disclosure-regulation-c-adjustment-to-asset-size-exemption-threshold
https://www.federalregister.gov/articles/2012/12/31/2012-31311/home-mortgage-disclosure-regulation-c-adjustment-to-asset-size-exemption-threshold
https://www.federalregister.gov/articles/2012/11/21/2012-27996/consumer-leasing-regulation-m
https://www.federalregister.gov/articles/2012/11/21/2012-27993/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2012/11/21/2012-27993/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2012/11/21/2012-27993/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2012/11/21/2012-27993/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2012/11/21/2012-27993/truth-in-lending-regulation-z
https://www.federalregister.gov/articles/2012/07/20/2012-17603/defining-larger-participants-of-the-consumer-reporting-market
https://www.federalregister.gov/articles/2012/10/31/2012-26467/defining-larger-participants-of-the-consumer-debt-collection-market
https://www.federalregister.gov/articles/2012/12/07/2012-29438/defining-larger-participants-of-the-consumer-debt-collection-market-correction

Rulemaking cont...

e January 27,2012 cont....

o Confidential Treatment of Privileged Information
Rules Relating to Investigations
Rules of Practice for Adjudication Proceedings
State Official Notification Rule
Equal Access to Justice Act Implementation Rule
Disclosure of Records and Information
Home Mortgage Disclosure (Regulation C) asset threshold for 2012
Fair Credit Reporting Act Disclosures ceiling for allowable charges
Correcting amendments to RegulationV (fair credit reporting)
Delayed Implementation of Certain New Mortgage Disclosures
required under Title XIV of the Dodd-Frank Act
Supplemental Standards of Ethical Conduct for Employees of the Bureau
of Consumer Financial Protection
Enforcement of Nondiscrimination on the Basis of Disability in
Programs and Activities Conducted by the Bureau of Consumer
Financial Protection



https://www.federalregister.gov/articles/2012/07/05/2012-16247/confidential-treatment-of-privileged-information
https://www.federalregister.gov/articles/2012/07/05/2012-16247/confidential-treatment-of-privileged-information
https://www.federalregister.gov/articles/2012/07/05/2012-16247/confidential-treatment-of-privileged-information
https://www.federalregister.gov/articles/2012/06/29/2012-14047/rules-relating-to-investigations
https://www.federalregister.gov/articles/2012/06/29/2012-14061/rules-of-practice-for-adjudication-proceedings
https://www.federalregister.gov/articles/2012/06/29/2012-14062/state-official-notification-rule
https://www.federalregister.gov/articles/2012/06/29/2012-14046/equal-access-to-justice-act-implementation-rule
https://www.federalregister.gov/articles/2011/07/28/2011-19038/disclosure-of-records-and-information
https://www.federalregister.gov/articles/2012/02/15/2012-3460/home-mortgage-disclosure-regulation-c
https://www.federalregister.gov/articles/2012/04/03/2012-7916/fair-credit-reporting-act-disclosures
http://files.consumerfinance.gov/f/201211_cfpb_correcting-amendments-to-regulation-v.pdf
http://files.consumerfinance.gov/f/201211_cfpb_final-rule_title-XIV-disclosures-extension.pdf
https://www.federalregister.gov/articles/2012/04/27/2012-10122/supplemental-standards-of-ethical-conduct-for-employees-of-the-bureau-of-consumer-financial
https://www.federalregister.gov/articles/2012/08/06/2012-18827/enforcement-of-nondiscrimination-on-the-basis-of-disability-in-programs-and-activities-conducted-by

Rulemaking cont...

° January 20,2013

Loan Originator Compensation Requirements
under the Truth in Lending Act (Regulation Z)

* The final rule implements requirements and
restrictions imposed by the Dodd-Frank Act
concerning loan originator compensation;
qualifications of, and registration or licensing of loan
originators; compliance procedures for depository
institutions; mandatory arbitration; and the financing
of single-premium credit insurance.



http://www.consumerfinance.gov/regulations/loan-originator-compensation-requirements-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/loan-originator-compensation-requirements-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/loan-originator-compensation-requirements-under-the-truth-in-lending-act-regulation-z/

Rulemaking cont...

o January 18,2013
Disclosure and Delivery Requirements for Copies of
Appraisals and Other Written Valuations Under the
Equal Credit Opportunity Act (Regulation B)

° The new rule makes it easier for a borrower to review a
valuation — an estimate of the home’s value — before getting a
loan. Specifically, the new rule requires that a lender:

Has to tell consumer within 3 days of receiving mortgage loan
application will promptly get a copy of any appraisal

Has to provide a free copy of any valuation, which may include many
commonly used reports, for example, an appraisal report, an
automated valuation model report, or a broker price opinion

Has to provide these copies promptly after the reports are completed,
or three days before loan closes, whichever is earlier


http://www.consumerfinance.gov/regulations/disclosure-and-delivery-requirements-for-copies-of-appraisals-and-other-written-valuations-under-the-equal-credit-opportunity-act-regulation-b/
http://www.consumerfinance.gov/regulations/disclosure-and-delivery-requirements-for-copies-of-appraisals-and-other-written-valuations-under-the-equal-credit-opportunity-act-regulation-b/
http://www.consumerfinance.gov/regulations/disclosure-and-delivery-requirements-for-copies-of-appraisals-and-other-written-valuations-under-the-equal-credit-opportunity-act-regulation-b/

Rulemaking cont...

e January 18,2013
Appraisals for Higher-Priced Mortgage Loans

> The rule is designed to:

* help prevent consumer from borrowing more than home is
worth and

* that a lender is using an accurate value when determining
whether to lend money and at what rate.

A “higher-priced mortgage loan” means that the interest rate is higher than
certain average rates in the market.

> Protections:

* lender has to use a certified or licensed appraiser to value the
home.

* The appraiser has to see the inside of the home.

* 3 days before loan closing, lender must give consumer a free
copy of all appraisals it obtained.



http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/
http://www.consumerfinance.gov/regulations/appraisals-for-higher-priced-mortgage-loans/

Rulemaking cont...

e January 17,2013
2013 Real Estate Settlement Procedures Act (Regulation X) and

Truth in Lending Act (Regulation Z) Mortgage Servicing Final Rules

> Regulation X final rule implements Dodd-Frank Act sections addressing:

servicers’ obligations to correct errors asserted by mortgage loan borrowers;
to provide certain information requested by such borrowers; and

to provide protections to such borrowers in connection with force-placed
insurance.

Addresses servicers’ obligations to provide information about mortgage loss
mitigation options to delinquent borrowers;

to establish policies and procedures for providing delinquent borrowers with
continuity of contact with servicer personnel capable of performing certain
functions; and

to evaluate borrowers’ applications for available loss mitigation options. initial rate
adjustment notices for adjustable-rate mortgages, periodic statements for
residential mortgage loans, prompt crediting of mortgage payments, and responses
to requests for payoff amounts. This final rule also amends current rules governing
the scope, timing, content, and format of disclosures to consumers regarding the
interest rate adjustments of their variable-rate transactions....

AND MORE!


http://www.consumerfinance.gov/regulations/2013-real-estate-settlement-procedures-act-regulation-x-and-truth-in-lending-act-regulation-z-mortgage-servicing-final-rules/
http://www.consumerfinance.gov/regulations/2013-real-estate-settlement-procedures-act-regulation-x-and-truth-in-lending-act-regulation-z-mortgage-servicing-final-rules/
http://www.consumerfinance.gov/regulations/2013-real-estate-settlement-procedures-act-regulation-x-and-truth-in-lending-act-regulation-z-mortgage-servicing-final-rules/

Rulemaking cont...

e January 10,2013
Ability to Repay and Qualified Mortgage
Standards Under the Truth in Lending Act
(Regulation Z)

» Generally require creditors to make a reasonable, good faith
determination of a consumer’s ability to repay any consumer credit
transaction secured by a dwelling

» excluding an open-end credit plan, timeshare plan, reverse mortgage,
or temporary loan

e Also:

o Establishes certain protections from liability under this
requirement for “qualified mortgages.”

 limits prepayment penalties and

* requires creditors to retain evidence of compliance with the rule
for three years after a covered loan is consummated


http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/
http://www.consumerfinance.gov/regulations/ability-to-repay-and-qualified-mortgage-standards-under-the-truth-in-lending-act-regulation-z/

Rulemaking cont...

o FALL 20I2 Regulatory Agenda
e | e | ome | &

CFPB F‘rerule Stage Reuqistration of Certain Monbank Covered Persons INT0-AADT
CFPB Prerule Stage Supenvision of Larger Depository Institutions and Affiliates 3170-AADE
CFPB Prerule Stage Home Mortgage Disclosure Act (Regulation C) 3170-AA10
CFPB Proposed Rule Stage  Requirements for Prepaid Cards (Regulation E) INT0-AAZZ
R S G e e 0 S PR N
CFPB Proposed Rule Stage  Credit Card Accountability Responsibility and Disclosure Act of 2009/Ability to Pay (Regulation Z) 3170-AAZ8
CFPB Proposed Rule Stage  Temporary Cease and Desist Orders (TCDO) I170-AAZY
CFPB Proposed Rule Stage  Disclosures For Remittance Transactions (Regulation E) I170-AA33
CFPB Final Rule Stage Disclosure of Records and Information 3170-AAD
CFPB Final Rule Stage Restatement of Federal Consumer Financial Law Regulations I170-AA06
CFPB Final Rule Stage Amendments to TILA and FIRREA Concerning Appraisals 3170-AAT
crPe Fral R Sage L Counseing Aménaments o he Real Esate Seement Procecures et LLAAL2
CFPB Final Rule Stage Loan Originator Compensation (Regulation Z) I170-AA13
CFPB Final Rule Stage Mortgage Servicing (Regulation X; Regulation Z) 3170-AA14
CFPB Final Rule Stage Requirements for Escrow Accounts (Regulation Z) 3170-AATE
CFPB Final Rule Stage TILA Ability to Repay (Reqgulation Z) 3170-AAT
CFPB Final Rule Stage TILAIRESPA Mortgage Disclosure Integration (Regulation X; Regulation Z) 3170-AA19
CFPB Final Rule Stage Credit Card Pre-Opening Account Fees (Regulation Z) IN70-AAZ1
CEPB Final Rule Stage E;ﬂé?sdﬁéa;tlzrurﬁnTaotiEr?tablish Supenisory Authority Over Certain Monbank Covered Persons Based 3170-AA24
CFPB Final Rule Stage Copies of Appraisals or Other Valuations To Be Furnished by Creditor (Regulation B) I1T0-AAZE
CFPB Final Rule Stage Equal Access to Justice Act Implementation Rule I170-AAZT

CFPB Final Rule Stage The Expedited Funds Availability Act (Requlation CC) 3170-AA3T



Rulemaking cont...

* Open for Comment

- Defining Larger Participants of the
Student Loan Servicing Market
Proposed rule with request for public
comment
Closes May 28,2013 | Submit a comment



https://www.federalregister.gov/articles/2013/03/28/2013-06291/defining-larger-participants-of-the-student-loan-servicing-market
https://www.federalregister.gov/articles/2013/03/28/2013-06291/defining-larger-participants-of-the-student-loan-servicing-market
http://www.regulations.gov/
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It's QUESTION TIME!!




Your Information Destination!

7 3 .

| You Check outour Look here for updates & Find the latest scam
m You'Tube channel. cducational materials. alerts and news here,

R_j. youtube.com/scdcatv frcebook.com/sedca twitter.com/sedca

Don't forget about the website: www.consumer.sc.gov

800-922-1594



