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IMMEDIATE RELEASE

DEPARTMENT OF CONSUMER AFFAIRS EXTENDS
PHONE HOURS APRIL 18, 2006

The South Carolina Department of Consumer Affairs will be holding extended phone
coverage hours on Tuesday, April 18, 2006. Consumer services personnel will be staffing the
phone lines until 7:00 P.Mm.

The extended hours are held on the third Tuesday of each month. Consumers will be able to
contact the department during the extended hours via the toll-free number 1.800.922.1594 or (803)
734.4200.

The department will not be able to assist walk-ins during the extended hours. However,

walk-ins will be assisted during our reqular business hours of Monday-Friday, 8:30 A.mM. — 5:00
P.M.

-END-

About the South Carolina Department of Consumer Affairs:
Established by the Consumer Protection code in 1974, The South Carolina Department of Consumer Affairs represents the interests of South Carolina Consumers.
Our mission is to protect consumers from inequities in the marketplace through advocacy, mediation, enforcement and education.
For more information, visit www.scconsumer.gov.
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