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FOR IMMEDIATE RELEASE
Department of Consumer Affairs Launches New Website

Columbia, SC...The South Carolina Department of Consumer Affairs is proud to announce the launch

of its new, streamlined website, www.consumer.sc.gov. “This new website is just one of many initiatives

SCDCA is implementing to increase our agency’s efficiency and improve our services to consumers and
businesses alike,” said Carri Grube Lybarker, SCDCA’s Administrator.

The website features improved navigation so users can quickly access the information they are seeking.
Consumers can file a complaint, look up businesses licensed by SCDCA or download informative brochures
and videos with the click of a mouse. Regulated businesses also have easy access to statutes and regulations,
licensing applications and educational materials.

The site also offers news updates, information on SCDCA operations and links to the agency’s social
media pages. SCDCA encourages consumers, businesses and the media to connect with us online and take

advantage of this valuable resource.
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SCDCA aims to protect consumers from inequities in the marketplace through advocacy, complaint
mediation, enforcement and education. To file a complaint or get information on consumer issues, visit
www.consumer.sc.gov or call toll-free, 1.800.922.1594.
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