


Activate ProtectMyID Now in Three Easy Steps
1. ENSURE That You Enroll By: May 31, 2015 (Your code will not work afler this date.)
2. VISIT the ProtectMylID Web Site to enroll: www.protectmyid.com/alert
3. PROVIDE Your Activation Code: —

If you have questions or need an alternative to enrolling online, please call (877) 297-7780 and provide

Engagement #. _

Additional details regarding your 12-MONTH ProtectMyID Membership:

A credit card 1s not required for cnrollment.

Once your ProtectMyID membership is activated, you will receive the following features:

¢+ Free copy of your Experian credit report
¢+ Surveillance Alerts for:

o Daily Bureau Credit Monitoring: Alerts of key changes & suspicious activity found on your
Experian credit report.

¢ Identity Theft Resolution & ProtectMyID ExtendCARE: Toll-free access to US-based customer care
and a dedicated Identity Theft Resolution agent who will walk you through the process of fraud resolution
from start to finish for scamless service. They will investigate each incident; help with contacting credit
grantors to dispute charges and close accounts including credit, debit and medical insurance cards; assist
with freezing credit files; contact government agencics.

o [Itis recognized that identity theft can happen months and even years after a data breach. To offer
added protection, you will receive ExtendCARE™, which provides you with the same high-level
of Fraud Resolution support even after your ProtectMyID membership has expired.

¢ 31 Million Identity Theft Insurance*: Immediately covers certain costs including, lost wages, private
investigator fees, and unauthorized electronic fund transfers.

Once your enrollment in ProtectMyID is complete, you should carefully review your credit report for inaccurate
or suspicious items. If you have any questions about ProtectMyID, need help understanding something on your
credit report or suspect that an item on your credit report may be fraudulent, please contact Expenan’s customer
care team at 877-297-7780.

What you can do to protect your information: There are additional actions you can consider taking to reduce
the chances of identity theft or fraud on your account(s). Please refer to the final page of this letter

Y ou should also change your BRS account password for additionat protection.

We sincerely apologize for this incident, regret any inconvenience it may cause you and encourage you to take
advantage of the product outlined herein. Should you have questions or concems regarding this matter and/or the
protections available to you, please do not hesitate to contact us at 763-432-9691 or go to
www.bulkreefsupply.com

Sincerely,

Andrew Duneman
President

BulkReefSupply.com.

* tdentily theft insurance is underwritten by insurance company subsidiaries or affiliates of AlG. The description herein is 2 summary and
intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described. Please referto the
actual policies for terms, condilions, and exctusions of coverage. Coverage may not be available in all jurisdictions
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