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<<MemberFirstName>> <<MemberLastName>> August 18, 2016
<<Address1>>

<<Address2>>

<<City>>, <<State>> <<Zip Code>>

Subject: Notice of Data Security Incident
Dear <<MemberFirstName>> <<MemberlLastName>>,

We are writing to inform you of a data security incident that may have involved your payment card information. We take the
privacy and security of your information very seriously. This is why we are contacting you, offering you identity protection
services, and informing you about steps that can be taken to protect your payment card information.

What Happened? We recently learned that point of sale systems at Eddie Bauer retail stores may have been accessed
without our authorization. We immediately initiated a full investigation with third-party digital forensic experts. On
August 11, 2016 we received confirmation that your payment card information used at one or more of our retail stores
(payment card ending in <<ClientDefi(Payment Card Number)>>) may have been accessed without authorization. This
may have occurred on various dates between January 2, 2016 and July 17, 2016. Not all cardholder transactions during
this period were affected, but out of an abundance of caution, we are notifying you of the incident and offering you
identity protection services. Payment card information used for online purchases at eddiebauer.com was not affected.

What Information Was Involved? The information included your name, payment card number, security code and
expiration date.

What Are We Doing? We are notifying you of the incident and are providing you information about the steps you can
take to protect your payment card information. We have also arranged to have Kroll, a global leader in risk mitigation
and response, provide you complimentary services for 12 months. We are also working closely with the FBI to
identify the perpetrator(s), and will provide whatever cooperation is necessary to do so. We also notified the payment
card networks so that they can coordinate with card issuing banks to monitor for fraudulent activity on cards used
during the timeframe in which cards may have been compromised. Finally, the security of our point of sale systems
has been enhanced, with the goal of making it more difficult for a similar incident to occur in the future.

What You Can Do: You can follow the recommendations on the following pages to protect your personal information.
You can also enroll in the services we are offering through Kroll, at no cost to you. To receive credit services, you
must be over the age of 18 and have established credit in the U.S., have a Social Security number in your name,

and have a U.S. residential address associated with your credit file. Your services start on the date of this notice

and can be used at any time during the next 12 months. They will include credit monitoring and identity consultation
and restoration. Visit https:/kroll.idMonitoringService.com to take advantage of these services. Your membership
number is To receive credit services by mail instead of online, please call 1-855-294-2549.
Additional information describing your services is included with this letter.

For More Information: Further information about how to how to protect your personal information appears on the
following pages. If you have questions or need assistance, call 1-855-294-2549, 8:00 a.m. to 5:00 p.m. (Central Time),
Monday through Friday. Kroll's licensed investigators are standing by to assist you. Please have your membership
number ready.

9300K5-0816



Protecting our customers’ personal information — and maintaining your trust - is of paramount importance to Eddie
Bauer. We sincerely apologize for any inconvenience this incident has caused you.

Sincerely,

Mike Egeck
Chief Executive Officer
Eddie Bauer











