


How to Enroll: To sign up online for online delivery go to www.myservices.equifax.com/silver

1. Welcome Page: Enter the Activation Code provided at the top of your letter and click the “Submit”
button.

2. Register: Complete the form with your contact information (name, gender, home address, date of
birth, Social Security Number and telephone number) and click the “Continue” button.

3. Create Account: Complete the form with your email address, create a User Name and Password,
check the box to accept the Terms of Use and click the “Continue” button.

4. Verify ID: The system will then ask you up to four security questions to verify your identity. Please
answer the questions and click the “Submit Order” button.

5. Order Confirmation: This page shows you your completed enrollment. Please click the “View My
Product™ button to access the product features.

We take the privacy and security of your information very seriously and have taken steps to prevent a similar event
from happening in the future. Specifically, we have updated our computer network, strengthened our firewalls, and
implemented two factor authorization measures for remote access. We are also providing additional training and
strengthening our policies and procedures in regards to the protection of sensitive personal information.

Your trust is a top priority for Medical Colleagues of Texas, and we truly regret any concern this may cause. If you
have any questions, please call 844-812-9299, 8 am to 8 pm Central Time, Monday-Friday.

Sincerely,

‘;_A\ . .

Ethan Bing
Practice Administrator
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