ROPERQ _YST. FRANCIS

HEALTHCARE

<<Date>> (Format: Month Day, Year)
<<first_name>> <<middle_name>> <<last_name>> <<suffix>>
<<address_1>>
<<address_2>>
<<city>>, <<state_province>> <<pastal_code>>
<<country >>

Dear <<first_name>> <<middle_name>> <<last_name>> <<suffix>>,

Roper St. Francis Healthcare values the privacy and confidentiality of personal information. We have no indication that
any of your information has been misused, however out of an abundance of caution we want to advise you of a recent
incident that may have involved some of your information. This notice describes the incident, outlines the measures we
have taken in response, and sets forth steps you can take to protect yourself.

On November 11, 2020, we learned that an unauthorized individual gained access to three workforce members’ email
accounts between October 14, 2020 and October 29, 2020. We immediately took steps to secure the email accounts, and
a forensic security firm was engaged to conduct a thorough investigation into the incident. Through the investigation, we
conducted a comprehensive review of the emails and attachments contained in the email accounts for patient information
that may have been accessed or viewed by the unauthorized person. As a result of that review, on December 18, 2020,
we identified one or more emails and/or attachments that may have included your name, date of birth, Social Security
number, medical record or patient account number, health insurance information, and clinical or treatment information
such as date of service, provider name, or treatment cost information.

Although we have no evidence that your information has been misused, we wanted to let you know that this incident
occurred and assure you that we take it very seriously. As a precaution, we are offering you a complimentary one-
year membership of Experian IdentityWorks™ Credit 3B. This product helps detect possible misuse of your personal
information and provides you with superior identity protection support focused on immediate identification and resolution
of identity theft. [dentity Works®™ Credit 3B is completely free to you. Enroliing in this program will not hurt your credit
score. For more information on identity theft prevention and instructions on how to activate your complimentary one-year
membership, please see the additional information provided in this letter. We also recommend you review the statements
you receive from your health insurer or healthcare provider. If you see services you did not receive or transactions you do
not recognize, please contact the insurer or provider immediately.

We apologize for any inconvenience or concern this incident may cause. To help prevent something like this from
happening again, we are enhancing our email security and providing continued education to our staff on email protection.
Should you have any questions, please call 1-888-498-0916, Monday through Friday, between 9:00 a.m. and 6:30 p.m.
Eastern Time.

Sincerely,

Elizabeth Willis
Corporate Privacy Officer
Roper St. Francis Healthcare

ELN-6296-0121



Activate IdentityWorks Credit 3B Now in Three Easy Steps

1. ENROLL by: <<b2b_text_i(EnrollmentDeadline)>> (Your code will not work after this date.)
2. VISIT the Experian IdentityWorks website to enroll: https://www.experianidworks.com/3beredit

3. PROVIDE the Activation Code: _

If you have questions about the product, need assistance with identity restoration or would like an alternative to
enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at 877.890.9332 by [

I B cpared to provide engagement number _

as proof of eligibility for the identity restoration services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH
EXPERIAN IDENTITYWORKS CREDIT 3B MEMBERSHIP:

A credit card is not required for enrollment in Experian Identity Works Credit 3B.

You can contact Experian immediately without needing to enroll in the product regarding any fraud issues. Identity
Restoration specialists are available to help you address credit and non-credit related fraud.

Once you enroll in Experian IdentityWorks, you will have access to the following additional features:

» Experian credit report at signup: See what information is associated with your credit file. Daily credit reports
are available for online members only.*

» Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of fraud.

 Identity Restoration: Identity Restoration specialists are immediately available to help you address credit and
non-credit related fraud.

» Experian IdentityWorks Extend CARE™: You receive the same high-level of Identity Restoration support even
after your Experian [dentity Works membership has expired.

» Up to $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic
fund transfers.

If you believe there was fraudulent use of your information and would like to discuss how you may be able to resolve
those issues, please reach out to an Experian agent at 877.890.9332. If, after discussing your situation with an agent, it
is determined that Identity Restoration support is needed, then an Experian Identity Restoration agent is available to
work with you to investigate and resolve each incident of fraud that occurred (including, as appropriate, helping you with
contacting credit grantors to dispute charges and close accounts; assisting you in placing a freeze on your credit file with
the three major credit bureaus; and assisting you with contacting government agencies to help restore your identity to its
proper condition).

Please note that this Identity Restoration support is available to you for one year from the date of this letter and does not
require any action on your part at this time. The Terms and Conditions for this offer are located at www.ExperianIDWorks.
com/restoration. You will also find self-help tips and information about identity protection at this site.

* Offline members will be eligible to call for additional reports quarterly after enrolling.
** The Identity Theft Insurance is underwritten and administered by American Bankers [nsurance Company of Florida, an Assurant

company. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all
jurisdictions.











