


SIEPS.YOU CAN TAKE:
Below is infermation on steps you can take to protect yourself if you feel necessary.

» ACTIVATE Your FREE Experian IdentityWorks Product NOW in Three Easy Steps. To help protect your
identity, we are offering you a complimentary ##-month membership to Experian’s IdentityWorks product. This
product helps detect possible future misuse of your personal information and provides you with superior identity
protection support focused on immediate identification and resolution of identity theft. IdentityWorks Alert is
completely free to you and enrolling in this program will not hurt your credit score.

STEP1 ENSURE You Enroll By: September 30, 2023 (Your code will not work after this date.)
STEP 2  VISIT the Experian IdentityWorks website to enroll: https://www.experianidworks.com/3bcredit

STEP3 PROVIDE Your Activation Code: || N | NEGNzG

If you have questions about the IdentityWorks or need an alternative to enrolling oniine, please call 833-901-4626 and
provide engagement_ A credit card is not required for enrollment.

Once your [dentityWorks membership is activated, you will receive the following features:

e Experian Credit Report at Signup: See what information is associated with your credit file. Daily credit reports
are available for online members only.

¢ Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of fraud,
¢ Identity Restoration: Restoration Agents are immediately available to help address credit/non-credit related fraud.

=  Experian IdentityWorks ExtendCARE™': You receive the same high-level of Identity Restoration support even
after your Experian [dentityWorks membership has expired.

e $1 Million Identity Theft Insurance:* Provides coverage for certain costs and unauthorized electronic fund
transfers.

You must activate your membership by the Enrollment Date (noted above} by enrolling at
https://www.experianidworks.com/3bcredit or calling 833-901-4626 to register your activation code above in order for
this service to be activated.

Once your enrollment in IdentityWorks is complete, carefully review your credit report for inaccurate or suspicious items. If
you have any questions about IdentityWorks, need help understanding something on your credit report, or suspect that an
item on your credit report may be fraudulent, please contact Experian’s customer team at 833-901-4626.

Additional Steps You May Wish to Take:

» REMAIN VIGILANT: REVIEW YOUR ACCOUNT STATEMENTS & REPORT FRAUD. CHANGE
PASSWORDS AND SECURITY VERIFICATION QUESTIONS & ANSWERS. Carefully review your credit reports,
debit/credit card, insurance policy, bank account and other account statements. Activate alerts on your bank accounts to notify
you of suspicious activity, changing passwords/security verifications as needed - particularly if same password is used over
multiple online accounts.

»  ORDER YOUR FREE ANNUAL CREDIT REPORTS. Visit www.annualcreditreport.com or call 877-322-8228 to
obtain one free copy of your credit report annually. Periodically review a copy of your credit report for discrepancies and
identify any accounts you did not open or inquiries you did not authorize.

» FREEZE YOUR CREDIT FILE. You have a right to place a ‘security freeze’ on your credit report, which will
prohibit a consumer reporting agency from releasing information in your credit report without your express authorization.
The security freeze is designed to prevent credit, loans, and services from being approved in your name without your consent.
However, you should be aware that using a security freeze to take control over who gets access to the personal and financial
information in your credit report may delay, interfere with, or prohibit the timely approval of any subsequent request or
application you make regarding a new loan, credit, mortgage, or any other account involving the extension of credit. Note

1 Offline members will be eligible to call for additional reports quarterly after enrolling.
2 The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an

Assurant company. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not
be available in all jurisdictions.
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